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IN THIS ISSUE

ARY ISSUE.

WE EXAMINE THE PROBLEMS CAUSED BY HEALTH CARE (OR LACK OF IT) IN EARLY TWENTY-FIRST

CENTURY AMERICA. THIS IS A TOPIC THAT IS RIVEN WITH ERRORS, IDEOLOGY, INCONSISTENCIES AND DECEIT.
WHILE WE MAY NOT BE ABLE TO PRODUCE AN INSTANT SOLUTION, WE HOPE TO BE ABLE TO THROW LIGHT INTO
ENOUGH DARK CORNERS TO REVEAL ITS TRUE SHAPE. AS ITS MANY PARTS AND BROAD ECONOMIC AND EMOTIONAL
IMPACT DO NOT LEND THEMSELVES TO EASY OR BRIEF ANALYSIS, WE WILL CONTINUE OUR COVERAGE IN OUR JANU-

IN OUR NEXT ISSUE

FOREIGN POLICY, POPULATION AND OTHERS.

WE WILL REVISE OUR FORMAT TO BE ABLE TO TREAT MORE SUBJECTS, ALBEIT SOMEWHAT MORE BRIEFLY.

IN OUR FIRST FOUR YEARS WE HAVE EXAMINED ISSUES THAT WE DEEM AS ABSOLUTELY CRITICAL TO THE
FUTURE OF OUR NATION AND SOCIETY. THESE HAVE INCLUDED THE ENVIRONMENT, IMMIGRATION, CHILD ABUSE, FIS-
CAL RESPONSIBILITY, OUR NATIONAL SOVEREIGNTY AND SECURITY, CONSTITUTIONAL INTEGRITY, THE WAR IN IRAQ,

WE WILL CONTINUE TO COVER THESE TOPICS BUT FROM A MORE CURRENT, RATHER THAN HISTORICAL, PER-
SPECTIVE. THIS IS A RESULT OF THE UNRELENTING ACCELERATION IMPOSED BY TECHNOLOGY ON OUR POLICIES,
COMMUNICATIONS AND ACTIONS, INCLUDING, OF COURSE, HUMAN ERROR.

HEALTH CARE, USA

THE PROBLEMS INVOLVED IN PROVIDING GOOD,
INEXPENSIVE MEDICAL DIAGNOSIS AND TREATMENT TO ALL
LEVELS OF OUR SOCIETY ARE GENERALLY REFERRED TO AS
‘““THE HEALTH CARE ISSUE”’. ACTUALLY, WHAT IS MOST AT
ISSUE IS MONEY — LOTS OF IT — AND WITH IT THE EXERCISE
OF POWER.

HEALTH CARE IS AN ISSUE WE APPROACH WITH
CONSIDERABLE TREPIDATION BECAUSE OF THE FIERCENESS
AND COMPLEXITY OF THE DYNAMIC BETWEEN THE MAJOR
PARTIES INVOLVED.

IT IS NOT AN “‘EITHER/OR” ISSUE THAT PERMITS
OUR ELECTED REPRESENTATIVES TO CONSULT A POLL, TAKE A

STAND AND HAVE ENOUGH POLITICAL COVER TO DEFLECT ANY
SERIOUS CONFRONTATION.

NOR IS IT A ““COMMUNITY ISSUE” THAT PLAYS OUT
IN THE LOCAL HIGH SCHOOL OR TOWN HALL AUDITORIUM.
QUITE TO THE CONTRARY, THE MAJOR PLAYERS ARE DOCTORS,
LAWYERS AND CORPORATE EXECUTIVES. THE FIRST TWO
GROUPS, AND MANY MEMBERS OF THE THIRD, HAVE BOTH
COLLEGE AND POSTGRADUATE DEGREES AND ARE DETERMINED
TO USE THEIR CONSIDERABLE SKILLS AND EDUCATION TO
PROTECT WHAT THEY SEE AS IN THEIR INTEREST.

WE DO NOT HAVE EXPERTISE IN ANY OF THE
PROFESSIONAL DISCIPLINES INVOLVED AND ARE HIGHLY



UNLIKELY TO BREAKTHROUGH T THE LONG-STANDING ARGUMENT
THAT PASSES FOR POLICY. OUR BEST CONTRIBUTION WOULD
BE TO PROVIDE INSIGHT INTO REALITIES USUALLY DROWNED
OUT BY THE SOUNDS OF INSTITUTIONAL BATTLE.

ACCEPTANCE

BECAUSE THE HEALTH CARE CONTROVERSY IS
SO BITTER, IT TENDS TO OBSCURE FACTUAL EVIDENCE OR
RECOGNITION. THE FACT THAT IS RECOGNIZED IN POLICIES
TODAY CAN BE ALTERED, ELIMINATED OR IGNORED TOMORROW
WITH THE POSITION BASED ON IT THEREBY WEAKENED.

ACCORDINGLY, THE BEST STRUCTURAL FRAMEWORK
WE CAN OFFER FOR DEALING WITH HEALTHCARE DOES
NOT CITE FACTS, BUT RATHER WHAT WE HAVE TERMED
‘““ACCEPTANCES”.

‘“ACCEPTANCE”’ ISAWORD WITH MULTIPLE MEANINGS,
ALL RELEVANT TO HEALTH CARE. IT HAS A FINANCIAL USE
(BANKERS ACCEPTANCES), A MEDICAL MEANING (THE ABILITY
OF THE ORGANISM TO TOLERATE TREATMENT OR MEDICATION),
A LEGAL DENOTATION (AS IN THE ACCEPTANCE OF EVIDENCE
IN A COURT OF LAW) AND A MORAL/ETHICAL ASSERTION OF
WHAT WE INDIVIDUALLY OR COLLECTIVELY ALLOW.

IN THE MATTER OF HEALTH CARE THERE ARE SOME
ACCEPTANCES WE CANNOT AVOID. THESE ARE NOT RULES,
REGULATIONS OR COMMANDMENTS. THEY ARE NOT GIVEN
WITH THE DIVINE AUTHORITY OF THE TABLETS ON MT. SINAI,
THE QURAN OR THE CHRISTIAN PARABLES. THEY ARE NOT
OFFERED AS PROOF LIKE THE MATHEMATICIAN’S EQUATION;
NOR ARE THEY FIXED IN THE VISE OF BUREAUCRATIC
INERTIA.

THEY CAN BE SEEN VERY DIFFERENTLY BY DIFFERENT
INTERESTS AT DIFFERENT TIMES, AND YET THEY ARE REAL,
AND WE THINK THEY HAVE TO BE KEPT IN MIND TO COME TO
ANY UNDERSTANDING OF OUR HEALTH CARE PROBLEM:

1) “WE HAVE THE BEST HEALTH CARE SYSTEM IN THE
WORLD’”’. WE DON’T

2) THERE’S QUITE ENOUGH MONEY INVOLVED TO
PROVIDE FOR EVERYONE, BUT NOT IN THE PRESENT
FORM.

3) THE HEALTH CARE ARGUMENT IS THE MOTHER OF
ALL SPECIAL INTEREST BATTLES.

4) ANNUAL LOSSES DUE TO FRAUD AMOUNT TO MANY
BILLIONS OF DOLLARS.

5) POLITICAL IDEOLOGY IS A THINLY DISGUISED,
BUT EVER PRESENT AND SOMETIMES DOMINATING
FACTOR.

THE ‘‘ACCEPTANCES’> WE HAVE LISTED ARE THOSE
THAT SEEM MOST IMPORTANT TO US. THERE ARE OTHERS.
TAKE YOUR PICK; THERE’S NO LIMIT. THEY CAN ALSO BE
SEEN AND FELT AS CONTRADICTIONS, AND SOMETIMES AS
BOTH. HEALTH CARE IS NOT AN ORDERLY WORLD BUILT

AROUND CLEAR AND CONSISTENT DEFINITIONS. ITS SIGHT
LINES ARE OFTEN NOT STRAIGHT. PERSPECTIVES VARY AND
ANY VIEW AHEAD IS ONE OF SHIFTING CLARITY.

NEVERTHELESS, WE OFFER THESE ‘“ACCEPTANCES”’
AS A GUIDE, IN THE HOPE THAT, IF YOU HOLD ON TO THEM
FIRMLY, YOU MAY MAKE YOUR TRIP TO THE CENTER OF THE
MAZE AND RETURN WITHOUT LOSING YOUR WAY OR YOUR
SANITY.

THEY ARE WHAT WE VIEW AS THE ELEMENTS OF OUR
NATIONAL HEALTH CARE SYSTEM THAT CRY OUT FOR PUBLIC
UNDERSTANDING AND LEGISLATIVE ATTENTION.

HEALTH CARE IN AMERICA IS A VAST ENTERPRISE THAT
ATTEMPTS TO SERVE THE NATION’S DIAGNOSTIC, TREATMENT
AND REHABILITATIONNEEDS. INDOING SO, ITEMPLOYS AND/OR
SUPPORTS AN EVER WIDENING MIX OF PEOPLE AND SERVICES
— DOCTORS, NURSES, ANESTHESIOLOGISTS, HOSPITALS,
LABORATORIES, PHARMACIES, CLINICS, CAREGIVERS,
REHAB CENTERS, MANUFACTURERS, PUBLICATIONS, REAL
ESTATE DEVELOPERS, CON ARTISTS, AUTHORS, MEDIA AND
CONSULTANTS IN BOTH GENERAL AND SPECIALIZED FIELDS
OF MEDICINE.

WITH MILLIONS OF PEOPLE CONTRACTING MORE
FORMS OF ILLNESS, AND SOMETIMES MULTIPLE FORMS, THESE
ACTIVITIES INTERACT COMMERCIALLY AT MANY LEVELS OF OUR
HEALTH CARE STRUCTURE. AND EVEN THOSE IN GOOD HEALTH
MAKE THEIR CONTRIBUTION THROUGH REGULAR CHECK-UPS,
PREVENTIVE MEDICATIONS, DIETS AND REGIMENS.

‘“CONFLICT, NOT JUST COMPETITION,
HAS BECOME THE NORMAL
STATE OF THIS MARKET. ”’

THE RESULT IS AN ENORMOUS AND RICH MARKET
FROM WHICH ALL ITS PARTICIPANTS EXPECT TO EXTRACT THEIR
FAIR (IF NOT MORE) SHARE OF REWARDS. ‘FAIR’> BEING A
SUBJECTIVE WORD, HERE AND IN MANY OF ITS OTHER USES,
IT IS EASY TO SEE HOW CONFLICT, NOT JUST COMPETITION,
HAS BECOME THE NORMAL STATE OF THIS MARKET.

THE LARGEST PLAYERS ARE DOCTORS (I.E. THE
AMERICAN MEDICAL ASSOCIATION, OR AMA), THE INSURANCE
INDUSTRY AND THE LARGE DRUG MANUFACTURERS (*“BIG
PHARMA”’). WITH ALL THIS FIREPOWER AVAILABLE, IT’S
EASY TO SEE HOW TRIAL LAWYERS ARE DRAWN TO THE MIX
AFTER WHICH IGNITION IS ALMOST CERTAIN.

CONSIDERING THE BILLIONS OF DOLLARS THAT ARE
SPENT ON HEALTH CARE, WE MIGHT EXPECT THAT THERE
WOULD BE SUFFICIENT REWARDS FOR EVERYONE, AND THAT
AGREEMENT COULD BE REACHED TO PROVIDE A SIMPLE,
GENEROUS AND EFFICIENT SYSTEM THAT COULD PROVIDE FOR
ALL.



THAT HAS NOT HAPPENED. THE PARTICIPANTS ARE
LINED UP FACING EACH OTHER ON OPPOSITE SIDES OF THE
TROUGH. EVERY MOVEMENT IS SUSPECT; EVERY SOUND, AN
ALARM.

BUT THOSE WHO COME TO THIS ‘‘PARTY”’ BRING
MORE THAN JUST A VORACIOUS APPETITE FOR MONEY.
MOST, EITHER ALONE OR IN COMBINATION WITH OTHERS,
HAVE FORMED POLITICAL CONSTITUENCIES. AS A RESULT,
THE KNIVES THAT ARE USED TO SLICE THIS IMMENSE PIE
HAVE DOUBLE CUTTING EDGES THAT LEAVE THEIR MARKS ON
THE STATE AND NATIONAL LEGISLATION THAT DEFINES OUR
HEALTH CARE.

As THIS IS NOT THE WAY IT SHOULD BE, NOT THE
WAY WE WANT IT, WE MUST ASK ““WHY?”’. OUR POLITICIANS
CLAIM WE HAVE THE BEST HEALTH CARE SYSTEM IN THE
WORLD, BUT THIS IS NOT TRUE.

WE HAVE BEEN VERY GOOD AT PRODUCING HIGH
TECHNOLOGY MEDICAL EQUIPMENT RANGING FROM SMALL,
PORTABLE KITS TO LARGE, ULTRA-SOUND, CAT SCAN, MRI,
OR X-RAY MACHINES THAT ARE TRULY WONDERS OF MEDICAL
SCIENCE.

BUT AWAY FROM THE HIGH-TECH, MILLION DOLLAR
MACHINES WE SEEM TO HAVE LOST OUR WAY WITH THE RESULT
THAT MANY IN OUR WEALTHY SOCIETY HAVE NO INSURANCE,
AND OTHERS FIND THAT DECISIONS AS TO THEIR CARE AND
COSTS ARE MADE BY AN INSURANCE COMPANY RATHER THAN
THEIR DOCTORS.

IT IS EASY TO BOAST THAT WE HAVE ‘“THE BEST
HEALTH CARE SYSTEM IN THE WORLD”’. BUT WHAT DOES
THAT MEAN? THERE IS A MAJOR DISCREPANCY BETWEEN,
FOR INSTANCE, THE QUALITY OF OUR SYSTEM’S TECHNOLOGY
AND ITS DELIVERY AS EVIDENCED BY THE ESTIMATED FORTY-
SEVEN MILLION UNINSURED PEOPLE THAT IT EXCLUDES.'

AS THERE ARE MANY FORCES INVOLVED IN HEALTH
CARE, SO THERE ARE MANY WAYS TO MEASURE THEM.
THE OECD? LAST YEAR COMPARED OUR SYSTEM TO THOSE
OF CANADA, FRANCE, AUSTRALIA AND BRITAIN IN FOUR
DIFFERENT CATEGORIES, AS SHOWN BELOW. THE RESULTS
ARE MOST REVEALING:

SPENDING GOVERNMENT LIFE INFANT
PER PERSON SHARE OF EXPECTANCY MORTALITY
TOTAL IN YEARS PER
SPENDING 1000 BIRTHS
UNITED STATES $6,102 45% 77.5 6.9
CANADA $2,165 70% 79.9 5.3
FRANCE $3,159 78% 80.3 3.9
AUSTRALIA $3,120 68% 80.6 4.7
BRITAIN $2,508 86% 78.5 5.1

UNFORTUNATELY WE ARE STATISTICALLY HIGH WHERE
WE WOULD PREFER TO BE LOW, AND VICE-VERSA.

‘... HOME-GROWN, MACHO,
‘‘WE’RE #1°° POLITICAL RHETORIC.”’

THERE CAN BE MANY REASONS FOR THESE VARIATIONS
AND IN HEALTH, AS IN LIFE, ONE SIZE DOES NOT FIT ALL. BUT
WHATEVER THE SOURCES OF THESE DIFFERENCES (AND WE
WILL EXPLORE SOME LATER) THE CLAIM THAT WE HAVE ‘‘THE
BEST HEALTH CARE SYSTEM IN THE WORLD’’> COMES OFF AS
NOTHING MORE THAN HOME-GROWN, MACHO, ‘WE’RE #1”
POLITICAL RHETORIC.

‘... ENOUGH MONEY ... FOR EVERYONE”

OUR PRESENT SYSTEM SUSTAINS A HIGH GREED
LEVEL WHICH WE ACCEPT BECAUSE OVER THE PAST CENTURY
AND A HALF WE HAVE ALLOWED IT TO BE ENSHRINED IN OUR
VIEW, LEGISLATION AND GROWTH OF FREE MARKET AMERICAN
CAPITALISM. TO BE HONEST, WE SHOULD RECOGNIZE THAT,
MORE OFTEN THAN WE MIGHT LIKE TO ADMIT, THIS HOMAGE
HAS PROVED SELF-DEFEATING TO CAPITALISM AND CAUSED IT
TO TRIP OVER ITSELF.

WE LIKE TO THINK OF OUR CAPITALISM AS A HIGHLY
EFFICIENT MACHINE POWERED BY THE SMOOTH HUMMING OF
ENGINES OF COMPETITION. THAT’S A BIT OF FLUFF, REALLY;
ITIS JUST NOT TRUE, AS A LOOK AT OUR HEALTH CARE SYSTEM
MAKES CLEAR.

YOU WOULD THINK THAT A BLOATED AND INEFFICIENT
BUREAUCRACY WOULD NOT BE THE END RESULT OF A SYSTEM
FORMED BY MANY PROFIT-SEEKING ENTITIES ENGAGED IN
SEEKING THEIR ‘‘FAIR’> SHARE OF THE HEALTH CARE PIE.
AND YET, THAT IS WHAT HAS HAPPENED.

QUITE SIMPLY, THE GREED FACTOR HAS FOSTERED
A WINNER-TAKE-ALL MENTALITY WHICH CREATES ITS OWN
DISORDER IN THE MARKET AND HAS MADE COMPETING IN IT
MORE EXPENSIVE AND DIFFICULT FOR ALL.

A HALF-CENTURY OF CONTRAST

FIFTY YEARS AGO A DOCTOR’S OFFICE FOR A SMALL,
ACTIVE PRACTICE CONSISTED OF A SECRETARY TO MANAGE
BILLING, APPOINTMENTS AND CORRESPONDENCE, THE
DOCTOR WHO HAD INITIATED THE PRACTICE AND A JUNIOR



MEDICAL ASSISTANT WHO MIGHT HAVE BEEN A NURSE OR
A YOUNG DOCTOR JUST COMMENCING HIS CAREER. AND
DOCTORS MADE HOUSE CALLS THEN.

TODAY THE SAME THREE PERSON OFFICE HAS A
VERY DIFFERENT FORM. THE DOCTOR AND THE PAPER WORK
EMPLOYEE REMAIN, ALTHOUGH THE LATTER MAY ALSO SERVE
AS A MEDICAL ASSISTANT. ANOTHER PERSON HAS BEEN
ADDED WHOSE SOLE FUNCTION IS TO MANAGE THE FLOW
OF INFORMATION TO AND FROM INSURANCE COMPANIES,
MAINTAIN THESE RECORDS AND BE ABLE TO PROVIDE
DOCUMENTATION, WHEN NECESSARY, TO THE PATIENT, THE
EMPLOYERS, THE INSURER AND THE GOVERNMENT.

THIS IS A DIFFICULT AND DEMANDING JOB AND
SUBJECT TO HUMAN ERROR. THE DOCTOR MUST BE ABLE
TO RELY UPON HIS INSURANCE MANAGER AND MUST PAY A
SALARY COMMENSURATE WITH THE POSITION’S VALUE AND
RESPONSIBILITY.

TODAY’S DOCTOR DOES NOT MAKE HOUSE CALLS AND
HAS FAR LESS TIME THAN HIS PREDECESSOR TO STUDY THE
INCREASINGLY COMPLEX SCIENCE THAT HE MUST KNOW AND
ADMINISTER.

ANOTHER DIFFERENCE IS THAT TODAY’S DOCTOR IS
FACED WITH THE VERY SUBSTANTIAL COST OF MALPRACTICE
INSURANCE WHICH CAN AMOUNT TO THOUSANDS, OR EVEN
HUNDREDS OF THOUSANDS, OF DOLLARS PER YEAR.

FIFTY YEARS AGO THE COST OF MALPRACTICE
INSURANCE WAS MODEST AND LITIGATION OF MALPRACTICE
CLAIMS WAS RARE. TODAY ANY ERROR OR UNEXPECTED
OUTCOME CAN FIND ITS WAY TO A COURT OF LAW REGARDLESS
OF WHETHER NEGLECT, SERIOUS DAMAGE OR FAULTY INTENT
ARE ESTABLISHED. THIS BASIC SHIFT PENALIZES DOCTORS
AND REWARDS LAWYERS.

OUR RECENT RUSH TO INSTALL LITIGATION AS A
DETERMINING MECHANISM FOR SETTLING OUR SOCIETY’S
DIFFERENCES COULD NOT HAVE BEEN ACCOMPLISHED
WITHOUT THE ACTIVE SPONSORSHIP OF OUR LEGAL
PROFESSION, ESPECIALLY THE TRIAL LAWYERS FOR WHOM
MEDICAL MALPRACTICE SUITS HOLD A STRONG APPEAL.

WHILE THE DOCTOR IS THE PRIMARY TARGET, TRIAL
LAWYERS REGULARLY REACH BEHIND HIM/HER TO LAY CLAIM
TO THE FAR GREATER RESOURCES OF THE DOCTOR’S INSURER.
THIS IS IMPORTANT BECAUSE THE PLAINTIFFS’ ATTORNEYS’
FEES ARE OFTEN BASED ON THE AMOUNT OF ANY AWARD.

THE COURTROOM IS THE BATTLEFIELD WHERE
OPPOSING HIGH-PRICED ATTORNEYS WAGE THEIR WAR OF
WORDS. THE RESULT IS DECIDED BY THE JURY WHICH,
UNFORTUNATELY, IS THE WEAKEST LINK IN THE WHOLE
PROCESS. ITS MEMBERS FREQUENTLY LACK BOTH THE
MENTAL CAPACITY TO ABSORB THE SCIENTIFIC AND FINANCIAL
TESTIMONY PRESENTED AND THE PERSONAL ASSURANCE
NEEDED TO FAIRLY DISTINGUISH BETWEEN THE EMOTIONAL
AND PERSUASIVE ARGUMENTS OF COMPETING ATTORNEYS.

THERE ARE ENORMOUS SUMS OF MONEY UP FOR

GRABS BY MANY HEALTH CARE PARTICIPANTS — HOSPITALS,
INSURERS, DRUG MANUFACTURERS, DOCTORS, ETC. — WITH
A READY SUPPLY OF LAWYERS FOR ALL.

THE PRACTICE AND DELIVERY OF MEDICINE IN
AMERICA HAS BEEN DRASTICALLY CHANGED TO THE POINT
WHERE IT SEEMS TO BE MORE DIFFICULT, MORE COSTLY, AND
MORE DEMANDING OF EVERYONE INVOLVED.

IS THIS WHAT WE WANT?

“THE MOTHER OF ALL
SPECIAL INTEREST BATTLES”

IN ITS SIMPLEST FORM, WHICH LONG AGO CEASED
TO BE SIMPLE, OUR HEALTH CARE PROGRAM IS DOMINATED
BY MEDICARE, A GOVERNMENT PROGRAM THAT WAS
ORIGINALLY DESIGNED TO MAKE PAYMENTS FOR HOSPITAL
CARE AND DOCTORS VISITS AND HAS RECENTLY HAD
PRESCRIBED MEDICATION ADDED TO IT. ITS FUNDING,
ADMINISTRATION AND PAYMENTS ARE A MIX OF FEDERAL AND
STATE PARTICIPATION THAT CHALLENGES EFFICIENCY.

EMPLOYEE WAGES ARE TAXED A FIXED PERCENTAGE
UP TO A MAXIMUM LEVEL OF COMPENSATION AND EMPLOYERS
ALSO CONTRIBUTE. THIS WAS THE HEART OF OUR MEDICARE
PROGRAM AND WAS INTENDED TO ENABLE THE GOVERNMENT
TO PAY FOR THE NATION’S HEALTH EXPENSES, WHICH IT WAS
ABLE TO DO IN ITS EARLY YEARS.

SUCHASYSTEM REQUIRES ASUSTAINED EQUILIBRIUM
TO KEEP ITS ORIGINAL PROMISE, BUT WITH THE PASSAGE
OF TIME TWO KEY FACTORS EMERGED THAT WOULD CAUSE
FIRST THE DISRUPTION, AND THEN THE DESTRUCTION, OF THE
NECESSARY BALANCE.

AsS OUR POSTWAR ECONOMY AND POPULATION
EXPANDED, THE LABOR FORCE MOVED ITS WORKERS TOWARDS
RETIREMENT. THIS IMBALANCE IN FAVOR OF RETIREES MEANT
THAT THE SHRINKING NUMBER OF WORKERS WERE NOT ABLE
TO PROVIDE FOR THE GROWING EXPENSES, BOTH IN NUMBERS
AND DOLLARS, OF THE MEDICARE BENEFICIARIES.

THE SECOND FACTOR WAS A CONTINUING ESCALATION
IN MEDICAL COSTS FAR GREATER THAN FOR THE ECONOMY IN
GENERAL. THESE PRICE INCREASES SHOWED THEMSELVES
THROUGHOUT THE SYSTEM — IN THE CHARGES FOR
DIAGNOSIS, CARE, MEDICATION, HOSPITALIZATION, ETC.

¢ ...HOW TO BE ASSURED EQUAL,
IF NOT GREATER, PROFITS
UNDER AN ALTERED SYSTEM.”’

IT WAS THIS PREDICTABLE SHATTERING OF THE
SYSTEM’S EQUILIBRIUM THAT BROUGHT FORTH THE FIRST
CRIES THAT ““THE SYSTEM IS BROKEN”’. BUT REPAIR WOULD



REQUIRE CHANGE AND CHANGE WOULD CREATE UNCERTAINTY,
AND THEREIN LAY A THREAT TO ALL THE PARTIES (1.E., SPECIAL
INTERESTS) INVOLVED — HOW TO BE ASSURED EQUAL, IF
NOT GREATER, PROFITS UNDER AN ALTERED SYSTEM.

WE REFER TO OUR HEALTH CARE SYSTEM IN AN
ENCAPSULATED FORM — JUST THREE WORDS TO DESCRIBE A
SYSTEM SO MASSIVE, COMPLEX AND SUBJECT TO VARIATIONS
OF HUMAN OR NATURAL ORIGIN THAT IT IS ALMOST IMPOSSIBLE
TO IMAGINE, LET ALONE COMPREHEND, IN ITS ENTIRETY.

THE FORCES THAT EITHER ARE JOINED OR OPPOSE
EACH OTHER AT ONE TIME OR ANOTHER INCLUDE EMPLOYEES,
EMPLOYERS, BIG PHARMA, DOCTORS AND LAWYERS AND
THEIR PROFESSIONAL ORGANIZATIONS, HOSPITALS, HMOs
(HEALTH MAINTENANCE ORGANIZATIONS), INSURERS AND
OUR STATE AND FEDERAL GOVERNMENTS. THESE ARE FOR
STARTERS; THERE ARE OTHERS.

NOT ONLY DO THESE GROUPS VERY FIERCELY PURSUE
THEIR INTERESTS, BUT THEY ALSO HAVE CREATED POLITICAL
CONSTITUENCIES FROM THEM AND HAVE IDENTIFIED AND
ENLISTED MULTIPLE SOURCES OF STATE AND NATIONAL
POLITICAL SUPPORT.

THIS FIGHT OVER OUR HEALTH CARE SYSTEM IS
HUGE! ITS MANY AND VARIED PARTICIPANTS DON’T CARE TO
LOSE AND ARE NOT LIKELY TO GIVE UP.

THE BIG DANGER FROM THIS CONCENTRATION OF
OPPOSED POWER IS THAT IT WILL NOT BE ABLE TO MAKE
THE ADJUSTMENTS NECESSARY TO TAKE OUR HEALTH CARE
SYSTEM TO THE NEXT FORM THAT OUR ECONOMICS AND
DEMOGRAPHICS ARE DEMANDING.

FAILURE BY PROLONGED INACTION TO TRANSFORM
THE SYSTEM TO THE DEGREE NECESSARY, DUE TO INDIVIDUAL
‘““TURF>> OR PROFIT MOTIVES, COULD SERVE A DEATH
SENTENCE ON SYSTEMIC CHANGE. THIS, IN TURN, COULD
IMPOSE SERIOUS, IF NOT IRREPARABLE DAMAGE ON OUR
ECONOMIC AND SOCIAL STRUCTURES.

“FRAUD — THE EVER PRESENT AND EVER
SO SUCCESSFUL PARTNER”

THE POSSIBILITY AND, SOMETIMES, THE REALITY OF
FRAUD EXIST AT EVERY LEVEL, EVERY MOMENT AND EVERY
TRANSACTION WITHIN OUR HEALTH CARE SYSTEM. IT CAN
MOVE SILENTLY AND SWIFTLY FROM ONE PLACE TO ANOTHER,
AND THEN CAN DISAPPEAR WITHOUT A TRACE EXCEPT THE
APPEARANCE OF NEW WEALTH. THE COMPLEX MULTI-PARTY
STRUCTURE OF OUR HEALTH CARE SYSTEM IS A MADE-TO-
ORDER OPPORTUNITY FOR THOSE WHO WORK OUTSIDE THE
LAW.

THE SMALL, LOCAL STRIP MALL HAS BECOME AN

ICON OF OUR ECONOMIC DEVELOPMENT AND CAN BE FOUND
THROUGHOUT THE COUNTRY. IT USUALLY CONSISTS OF
GROUP OF RETAIL OUTLETS THAT SERVE A SMALL AREA AND
CAN INCLUDE A LAUNDRY/DRY CLEANER, DELI/RESTAURANT,
FOOD MARKET, CARD STORE, REAL ESTATE AGENCY, ETC.

THESE BEAR NO RELATION TO THE GLAMOROUS
MEGA-MALLS AT THE PEAK OF THE RETAIL ECONOMIC SCALE.
BY COMPARISON, THEY ARE PLAIN AND INSIGNIFICANT. WHAT
THEY MOSTLY OFFER IS CONVENIENCE, PARKING SPACE AND
ANONYMITY.

THERE IS ONE NOT FAR FROM US WHERE, EARLIER
THIS YEAR, A MEDICAL SERVICES OPERATION WORKING OUT
OF A VERY PLAIN STORE-FRONT WAS RAIDED AND CLOSED
DOWN BY FEDERAL AGENTS FOR MULTIPLE VIOLATIONS OF
MEDICARE FRAUD LAWS.

PRESS REPORTS STATED THAT IT HAD EXISTED IN
THAT LOCATION FOR SOMEWHAT LESS THAN TWO YEARS IN
WHICH TIME IT HAD BEEN ABLE TO ILLEGALLY EXTRACT AN
ESTIMATED SIXTY MILLION DOLLARS FROM MEDICARE BY THE
USE OF FALSE IDENTITIES, PRESCRIPTIONS AND SERVICES.

‘... THE TRUE SCALE OF
MEDICARE FRAUD BEGINS TO TAKE SHAPE.”

Now, TAKE ONE NON-DESCRIPT SOUTH FLORIDA
STORE FRONT’S SIXTY MILLION DOLLARS IN FRAUDULENT
CHARGES AND EXTRAPOLATE THEM TO A NATIONAL FIGURE,
BASED ON EITHER POPULATION OR GEOGRAPHY, AND THE
TRUE SCALE OF MEDICARE FRAUD BEGINS TO TAKE SHAPE.

A CANNY FRAUD OPERATION CAN WORK ONE AREA FOR
A FEW YEARS AND THEN CLOSE DOWN WITH ENOUGH MONEY
FOR A LIFETIME. OR, AFTER CLOSING, CAN MOVE TO ANOTHER
STATE AND REINVENT ITSELF WITH NEW IDENTIFICATION AND
METHODS. THE VARIATIONS ARE MANY. THE HOURS ARE NOT
LONG. AND THE PAY, AS WE HAVE SEEN, IS GOOD.

WE MAY AS WELL FACE THAT THERE IS NO WAY TO
OBTAIN A PRECISE FIGURE FOR MEDICARE FRAUD. WE CAN
ONLY KNOW THAT IT IS IMMENSE, RUNNING TO BILLIONS OF
DOLLARS ANNUALLY, THRIVES ON THE SYSTEM’S PRESENT
STRUCTURE AND WILL NOT BE EASILY EXTINGUISHED.

THERE ARE MANY WAYS TO ‘“SCAM” THE SYSTEM
AND NO SHORTAGE OF VOLUNTEERS.

ANY NEW SYSTEM SHOULD HAVE AS ONE OF ITS
FOREMOST PRIORITIES THE ABILITY TO CONTAIN AND
DIMINISH FRAUD THROUGH BETTER MEANS OF DETECTION
AND ENFORCEMENT. THAT WOULD SEEM TO BE ONLY A FAIR
‘“SHAKE”> FOR THE AMERICAN TAXPAYER WHO PAYS THE
BILL.



‘“THE POLITICAL CONSTANT — IDEOLOGY”’

IN TODAY’S AMERICA IDEOLOGY RULES AND HEALTH
CARE IS NO EXCEPTION. JUST AS IN THE 1930S OBJECTORS TO
SOCIAL SECURITY DESCRIBED IT AS ““SOCIALISM”’, SO THIRTY
YEARS LATER THOSE WHO FEARED AND OPPOSED MEDICARE
INSTANTLY RAISED THE CRY OF ‘“SOCIALIZED MEDICINE” IN
THEIR ATTEMPTS TO PORTRAY IT AS A FATE WORSE THAN ANY
OTHER.

‘“SOCIALIZED MEDICINE’> HAS BECOME A MANTRA OF
OUR TIME AND, REGARDLESS OF HOW MANY BLUE-RIBBON
PANELS ARE PRESIDENTIALLY APPOINTED, OR WHO SERVES
ON THEM OR WHAT THEY RECOMMEND, THEY WILL BE ACCUSED
OF TRANSFORMING OUR SYSTEM INTO A SOCIALIST MODEL.

AS WE HAVE SEEN BOTH FROM THE MAGNITUDE OF
OUR SYSTEM AND THE PUBLIC’S ACCEPTANCE OF MEDICARE,
IT WOULD BE IMPOSSIBLE TO DEVISE ANY SUCCESSFUL
SYSTEM IN WHICH GOVERNMENT WOULD NOT HAVE A ROLE.

¢ . ..READY WITH GARLIC,
CROSS AND WOODEN STAKE TO SAVE US.”

BuTt CONSERVATIVE IDEOLOGIES VIEW ALL
EXTENSIONS OF GOVERNMENT INTO OUR LIVES AS A TYPE OF
POLITICAL EVIL JUST WAITING TO ENSNARE US AND DRAIN
OUR BLOOD. FORTUNATELY FOR US, IN THEIR VIEW, THEY
ARE READY WITH GARLIC, CROSS AND WOODEN STAKE TO
SAVE US.

THE KEY ELEMENT THAT EVOKES THE PLAYING OF
THE SOCIALIZED MEDICINE CARD IS ANY PROPOSAL, OR EVEN
SUGGESTION, OF A SYSTEM BUILT AROUND A SINGLE PAYER,
USUALLY GOVERNMENT. AND YET, BECAUSE OF THE SIZE
AND STRUCTURE INVOLVED, THERE WOULD SEEM TO BE NO
POSSIBILITY OF ANY OTHER ENTITY ASSUMING THIS ROLE.

ONE LOOK AT OUR PRESENT SYSTEM’S HIGH COST,
HIGH FRAUD AND LESS THAN DESIRED RESULTS ARGUES
THAT WE SHOULD BE OPEN TO ANY AND ALL WAYS FOR
ITS IMPROVEMENT. AND THIS SHOULD EVEN INCLUDE A
WILLINGNESS TO QUESTION WHETHER A SYSTEM, WHICH
HOLDS AS ITS HIGHEST VALUE COMPETITION FOR PROFIT
BY ITS OPERATING PARTS, CAN PROVIDE THE QUALITY AND
EFFICIENCY OF CARE THAT WE CLAIM TO WANT.

EFFICIENCY IS AN IMPORTANT CONCEPT HERE. MUCH
OF THE ‘‘SOCIALIZED MEDICINE’’ CRITICISM THAT IS LEVELED
AT ANY SYSTEM INVOLVING GOVERNMENT, AND ESPECIALLY
AT A SINGLE PAYER SYSTEM, SEES GOVERNMENT’S PRESENCE
AS A VIOLATION OF OUR FREE MARKET ECONOMIC SYSTEM TO
WHICH WE, AS A NATION, ARE PHILOSOPHICALLY COMMITTED
BECAUSE OF ITS SUPERIOR PROFITABILITY AND EFFICIENCY.

THE FRAUD FACTOR OF OUR CURRENT SYSTEM OFFERS
EVIDENCE TO THE CONTRARY. THE PROFITS FROM FRAUD

ARE SUCKED OUT OF THE SYSTEM TO REWARD CRIMINAL
ACTIVITY ON A NATIONAL SCALE, AND THE LOSS OF THESE
FUNDS GREATLY REDUCES THE FINANCIAL AND OPERATIONAL
EFFICIENCY THAT MIGHT OTHERWISE HAVE BEEN APPLIED TO
OTHER PARTS OF THE SYSTEM.

CONSIDER, FOR INSTANCE, HOW THE FIGURES IN THE
FIRST TWO COLUMNS OF OUR CHART ON PAGE 3 MIGHT BE
ALTERED BY THE ELIMINATION OF BILLIONS OF DOLLARS OF
FRAUD LOSSES.

IT IS ALSO DIFFICULT TO JOIN IN A FREE-MARKET
CELEBRATION OF OUR HEALTH SYSTEM’S EFFICIENCY WHEN
ALMOST FIFTY MILLION PEOPLE ARE EXCLUDED. THERE
IS SOME TRUTH THAT OUR DEMOGRAPHICS, GEOGRAPHY
AND IMMIGRATION POLICY COMPLICATE OUR HEALTH CARE
PROBLEM IN WAYS THAT OTHER COUNTRIES DO NOT FACE, BUT
WE HAVE CHOSEN TO PROVIDE HEALTH CARE ON A NATIONAL
BASIS, AND EXCLUDING SUCH A LARGE SEGMENT OF OUR
POPULATION SEEMS INCONSISTENT WITH THIS GOAL.

THERE IS ANOTHER LEVEL OF INEFFICIENCY AT
WORK IN OUR PRESENT CIRCUMSTANCE. THOSE WHO ARE
DENIED HEALTH CARE THROUGH OUR NATIONAL PLAN END UP
OBTAINING THEIR CARE VIA EMERGENCY ROOM SERVICES.
THIS IS NOT ONLY MORE EXPENSIVE THAN PREVENTIVE CARE,
BUT SERIOUSLY DIMINISHES THE ABILITY TO PROVIDE CARE
TO THOSE TAXPAYERS WHO ARE PAYING INTO THE SYSTEM,
AND ULTIMATELY RAISES THE COSTS FOR ALL.

AND THEN THERE ARE THOSE EFFICIENCIES THAT
SERVE NOT THE SYSTEM ITSELF, BUT RATHER THE VARIOUS
PARTS COMPETING FOR ITS DOLLARS.

LAWYERS HAVE BEEN EXTREMELY EFFICIENT IN
EXTRACTING LARGE JURY AWARDS, WHICH SEVERELY IMPACT
INSURERS AND RAISE THE COST OF DOCTORS’ LIABILITY
INSURANCE.

ON THE DOCTOR’S SIDE, ADVANTAGE CAN BE TAKEN
OF THE MEDICARE BILLING STRUCTURE TO INCLUDE CHARGES
AND RECEIVE PAYMENT FOR MINOR, OR VAGUE, SERVICES
WHICH ARE COMBINED WITH THE PRIMARY CHARGE, THEREBY
COMPENSATING FOR THE GENERALLY LESS THAN ADEQUATE
MEDICARE REIMBURSEMENT RATE.

THIS DISCREPANCY BETWEEN WHAT DOCTORS
CHARGE FOR THEIR TREATMENT AND THE AMOUNT THAT
MEDICARE REIMBURSES IS ESPECIALLY NOTABLE IN MORE
AFFLUENT AREAS WHERE DOCTORS’ OVERHEAD AND OTHER
COSTS ARE HIGH.

ANOTHER CREATIVE EFFICIENCY FAVORING
GOVERNMENT WAS REVEALED IN THE PART D PRESCRIPTION
MEDICINE PROGRAM IN WHICH ALL COVERAGE WAS
ELIMINATED ONCE A SPECIFIED DOLLAR LEVEL OF CUMULATIVE
REIMBURSEMENT HAD BEEN REACHED, AND THEN RESUMED
LATER AT A HIGHER AND LESS FREQUENTLY ATTAINED LEVEL.

THE MISSING COVERAGE CAME TO BE KNOWN AS
THE DONUT HOLE. ITS IMPOSITION WAS ARBITRARY AND IT
FOSTERED A BUREAUCRATIC NEAR MELTDOWN THAT CAUSED



HARDSHIP FOR PATIENTS AND PHARMACIES ALIKE. BUT IT
SERVED THE GOVERNMENT’S PURPOSE OF MAKING LIFE
MORE PLEASANT AND PROFITABLE FOR THE INSURANCE
INDUSTRY, AS WE SUSPECT THE DONUT HOLE WAS THE “‘FAT”’
AREA WHERE THE VOLUME AND SIZE OF CLAIMS PRODUCED
MAXIMUM PAYMENTS.

‘ THERE ARE TOO MANY INTERESTS,
AND THEY ARE ALL SPECIAL,
VERY SPECIAL!”’

OUR SYSTEM IS COMPLEX AND DESIGNED TO SERVE
A VARIETY OF MASTERS. UNFORTUNATELY, THE INDIVIDUAL
PUBLIC CITIZEN/PATIENT IS NOT ONE OF THEM. THE ONGOING
FINANCIAL CRISIS CAUSED BY OUR CURRENT WORKPLACE AND
POPULATION DEMOGRAPHICS HAS REVEALED MANY SYSTEMIC
FAULTS AND FAILURES, BUT GREAT AMOUNTS OF MONEY
ARE AT STAKE AND THE ROOM FOR THE KIND OF POLITICAL
MANEUVERING NECESSARY TO BRING ABOUT CHANGE IS JUST
NOT THERE. THERE ARE TOO MANY INTERESTS, AND THEY
ARE ALL SPECIAL, VERY SPECIAL!

A QUESTION OF PRICE

WE RECENTLY HAD A CURIOUS EXPERIENCE WHEN
WE WENT TO PICK UP A PRESCRIPTION. THE PERSON BEHIND
THE COUNTER LOCATED THE MEDICINE, DID SOME NECESSARY
PAPERWORK AND SAID ‘““THAT WILL BE $150.”

AS THE PRICE FOR THE PAST EIGHT YEARS HAD BEEN
$26.00, WE QUESTIONED THE AMOUNT AND WAS THEN TOLD
THAT THE FIRST PRICE WAS AN ERROR, ““THAT IT WAS A PRICE
FOR SOMEONE ELSE”. WE ASKED ‘““WHO’> AND RECEIVED AN
EVASIVE ANSWER.

THIS PHARMACY IS A FAMILY OWNED AND OPERATED
OUTLET, AND WE REPEATED OUR QUESTION TO A SENIOR
FAMILY MEMBER FROM WHOM THE SAME EVASIVE RESPONSE
WAS OFFERED.

WE ARE LEFT WITH OUR UNRESOLVED CURIOSITY.
WHO PAYS $150 FOR A PRESCRIPTION PRICED TO US AT
$26?

IF THERE ARE NO BUYERS AT $150, WHAT IS THE
PURPOSE OF THE MANUFACTURER LISTING IT AT THAT PRICE?
TO DISCOUNT IT BY 30% AND SELL IT AT $105? OR BY 50%
TO SELL AT $757?

‘. ..A MEANINGFUL PROFIT ...
FROM A MEANINGLESS PRICE.”

WHATEVER THE ANSWER, IT SEEMS THERE’S A LEVEL
OF DECEPTION HERE AS HIGH AS THE PRICE LEVEL, AND
THAT SOMEWHERE ALONG THE LINE SOMEONE WILL OBTAIN A
MEANINGFUL PROFIT FROM WHAT WE WERE ASSURED WAS A
MEANINGLESS PRICE.

MANY PAGES AND VOLUMES OF ANALYSIS AND
COMMENT HAVE BEEN WRITTEN ABOUT OUR HEALTH CARE
SYSTEM. CONTRADICTIONS ARE MANY AND, FROM THE
PATIENT’S VIEW AT LEAST, IT WOULD BE IMPOSSIBLE TO
ATTEMPT TO EVALUATE OUR SYSTEM AS ‘““THE BEST IN THE
WORLD”’.

QUITE FRANKLY, IT SEEMS MORE ‘MESS” THAN
““BEST”’. THE COST IS HIGH AND RESTRICTIONS ON DELIVERY
AND PARTICIPATION CREATE BARRIERS THAT FRUSTRATE
HUMAN AND MEDICAL EXPECTATIONS.

WERE WE HONEST, AS A SOCIETY, IN OUR EVALUATION,
WE WOULD ADMIT THAT A SYSTEM COMPOSED OF COMPETING
PARTS AND DIFFERENT GOALS IS UNLIKELY TO RUN SMOOTHLY
AND, THEREBY, CREATE ‘““THE BEST’> RESULT. AND AT THESE
POINTS WHERE THE VARIOUS PARTS COME TOGETHER IT
WOULD BE LOGICAL TO HOPE THAT THEY COULD DO SO IN A
WAY THAT WOULD FURTHER THE SYSTEM’S GOAL OF QUALITY
CARE AT LOW, OR AT LEAST REASONABLE, COST. INSTEAD,
THESE INTERACTIONS SEEM TO BE SEEN AND MANAGED AS
PROFIT CENTER OPPORTUNITIES.

IN ITS PRESENT FORM THE COMPLEXITY OF THE
SYSTEM AND ITS INSISTENCE ON SERVING THE COMMERCIAL
NEEDS OF ITS PARTICIPANTS SEEM TO PRECLUDE THE
REALIZATION OF OUR PUBLIC HEALTH CARE GOALS.

FOR INSTANCE, THE EXCLUSIONARY INTENT OF
DETERMINING PRE-EXISTING CONDITIONS HAS BEEN PART
OF OUR SYSTEM SINCE ITS INCEPTION. ITS PRESENCE HAS
EVERYTHING TO DO WITH PROFITS AND NO CONCERN FOR THE
PATIENT’S HEALTH, AND YET IN THE HALLS OF GOVERNMENT
AND THE PRIVATE SECTOR IT IS VIEWED AS SCRIPTURAL
AUTHORITY.

IF WE LOOK AT MOST OTHER MAJOR ECONOMY
SYSTEMS, WE WILL FIND NO MENTION OF ‘“PRE-EXISTING
CONDITIONS” OR ‘““PAYMENT DENIED”’. ADMITTEDLY, THESE
ARE MOSTLY SINGLE PAYER SYSTEMS WITHOUT A “SOCIALIZED
MEDICINE’> WATCHDOG MECHANISM TO PROTECT THEM FROM
POLITICAL PERIL.

IT IS ALSO TRUE THAT LEFTIST POLITICS, RANGING
FROM LEFT OF CENTER TO COMMUNIST PARTIES, HAVE
PLAYED A LARGER ROLE IN SOME COUNTRIES SINCE WWII
THAN HERE.

HOWEVER, HEALTH CARE NEED NOT BE HELD HOSTAGE
TO POLITICS. IT IS BASICALLY AN APOLITICAL MATTER, BUT



WE HAVE LET THE POLITICAL GENIE OUT OF THE BOTTLE,
AND IT WILL TAKE AN ENORMOUS EFFORT TO PUT HIM BACK.
BUT PUT HIM BACK WE MUST, IF OUR SYSTEM IS NOT TO BE
DESTROYED BY THE RAPID COST AND POPULATION INCREASES
THAT WE NOW FACE.

THE SINGLE PAYER

IN THE ARGUMENT OVER HEALTH CARE THAT HAS
TAKEN PLACE OVER THE LAST HALF CENTURY, AND ESPECIALLY
IN OUR COUNTRY, THOSE ON THE LEFT OF THE POLITICAL
CENTER HAVE CASTIGATED THE WAYS AND MEANS OF THE
MAJOR INSURANCE AND DRUG MARKETERS.

ON THE POLITICAL RIGHT THESE MAJOR MEMBERS
OF CORPORATE AMERICA ARE NEVER MENTIONED AND
CONSTANT CRITICISM IS DIRECTED TO THE GOVERNMENT’S
PRESENCE. THE HIGH EMOTION AND PERSISTENCE OF THIS
ATTACK, IN WHICH THE GOVERNMENT’S ROLE IS INVARIABLY
DEFINED AS ‘“SOCIALIZED MEDICINE’’, CAME TO STIGMATIZE
GOVERNMENT INVOLVEMENT TO THE EXTENT THAT OVERT
MENTION OF GOVERNMENT WAS DROPPED, AND THE PHRASE
‘“SINGLE PAYER”” ADOPTED INSTEAD.

IN TRUTH, IT WOULD BE IMPOSSIBLE TO UNDERTAKE
THE DEVELOPMENT OF A NATIONAL HEALTH CARE SYSTEM
FOR A MAJOR ECONOMY/POPULATION WITHOUT THE USE OF
GOVERNMENT RESOURCES, POLICY AND STRUCTURE.

THE SINGLE PAYER CAN BE A DEPARTMENT WITHIN
GOVERNMENT, SUCH AS HEALTH & HUMAN SERVICES, A UNIT
OR TRUST SPECIFICALLY CREATED FOR HEALTH CARE WITH ITS
OBLIGATIONS GUARANTEED, MUCH LIKE SOCIAL SECURITY, A
NEWLY DESIGNED FEDERAL/STATE ENTITY OR SOME OTHER
NEW AGENCY.

BENEATH THE SURFACE OF THE HEALTH CARE
ARGUMENT THERE LIES A BASIC CONTRADICTION THAT
ENGENDERS STRONG OPPOSITION. THIS CONTRADICTION HAS
PROVED TO BE PERVASIVE AND DERIVES FROM THE DIFFERENT
VALUES THAT DRIVE THE SYSTEM’S PARTICIPANTS.

‘. .. AN ESSENTIAL ASPECT OF LIFE
IN A WEALTHY SOCIETY ... ”

ON THE ONE HAND IS THE PRIMARY VALUE OF
PROVIDING CARE AND TREATMENT AND RELIEVING, TO THE
EXTENT POSSIBLE BY A MASS PROGRAM, THE PAIN AND/OR
MISERY OF ILLNESS. THIS IS A HUMANE APPROACH THAT
ITS ADHERENTS DEEM AN ESSENTIAL ASPECT OF LIFE IN A
WEALTHY SOCIETY SUCH AS OURS.

ON THE OTHER HAND, THE PRIMARY VALUE OF
ANY CORPORATE PARTICIPANT IS THE PROFIT MOTIVE.
CORPORATIONS ARE FORMED AND OPERATED TO PURSUE
AND DELIVER PROFITS TO THEIR SHAREHOLDERS. LACKING
SUCCESS IN THIS EFFORT, WE ARE TOLD, THEY WOULD, IN
TIME, CEASE TO EXIST.

IN OUR HEALTH CARE SYSTEM DOCTORS, NURSES,
CLINICS, HOME CARE GIVERS AND REHABILITATION
SPECIALISTS INHABIT ONE WORLD. THE DRUG COMPANIES
AND INSURANCE COMPANIES HAVE THEIR OWN WORLD, AND,
SOMEWHERE IN BETWEEN, THE HOSPITALS, INCLUDING SOME
MAJOR MULTIPLE UNIT CHAINS, HAVE TO FUNCTION AND
SURVIVE IN BOTH WORLDS.

WE THINK THIS CONFRONTATION OF PURPOSES HAS
BEEN AT THE HEART OF MUCH OF THE BITTERNESS AND FAILURE
THAT HAS MARKED OUR NATIONAL HEALTH CARE DISCUSSION
OVER THE LAST FIFTY YEARS, AND, CONVERSELY, THAT WE
WILL NOT BE ABLE TO DEVELOP A SUCCESSFUL ALTERNATIVE
WITHOUT RESOLVING IT.

WE BELIEVE THAT BOTH THE CARE AND FINANCIAL
ASPECTS OF OUR SYSTEM WOULD BE IMPROVED BY CHANGING
TO A SINGLE PAYER. IN THE MATTER OF CARE, IT SEEMS THAT
A NATIONAL SYSTEM MUST ATTEMPT TO INCLUDE AS MANY
CITIZENS AS POSSIBLE, INCLUDING THOSE AT THE LOWER
END OF OUR SOCIOECONOMIC SCALE WHOSE CARE NEEDS
SURPASS THEIR MEANS.

IN OUR PRESENT SYSTEM, BECAUSE THESE LAST
TEND TO HAVE HIGHER ILLNESS LEVELS AND, THEREFORE,
COST MORE TO COVER, INSURERS HAVE BEEN SUCCESSFUL IN
EXCLUDING THEM. WITH THE ADOPTION OF A SINGLE PAYER
SYSTEM THEY COULD BE BROUGHT BACK INTO COVERAGE.

THIS WOULD RAISE THE CHARGE THATTHE COSTWOULD
BE TOO HIGH, BUT THE MANY SUBSTANTIAL OPPORTUNITIES
FOR SAVINGS AND ECONOMY UNDER A SINGLE PAYER WOULD
FAR OUTWEIGH THE PRICE OF UNIVERSAL COVERAGE.

AGAIN, WE SHOULD BEAR IN MIND THE FIRST TWO
COLUMNS OF OUR CHART ON PAGE 3, THE KEY ONE BEING THE
HIGH DOLLAR AMOUNT WE SPEND PER PERSON. IF THIS CAN BE
SUBSTANTIALLY REDUCED, WE COULD CERTAINLY TOLERATE A
HIGHER PERCENTAGE OF GOVERNMENT EXPENDITURE AS LONG
AS WE MAINTAINED A NET DOLLAR BENEFIT BY REDUCING
EXPENSES.



ROBERT H. FRANK, AN ECONOMIST AT CORNELL
UNIVERSITY, SUPPORTS THIS APPROACH IN CITING THAT
ADMINISTRATIVE EXPENSES FOR OUR SYSTEM RUN ABOUT
31% OF TOTAL COSTS WHEREAS CANADA’S SINGLE PAYER
PROGRAM WITH UNIVERSAL COVERAGE AMOUNTS TO LESS
THAN 17%.°2

THIS REDUCTION, HE CONTINUES, IN OUR SYSTEM
WITH YEARLY EXPENSES IN EXCESS OF $2 TRILLION COULD
BRING ABOUT AN ANNUAL SAVING OF ABOUT $300 BILLION!

IT WOULD SEEM THAT REWARDS ARE THERE TO BE
HAD JUST FROM BETTER ADMINISTRATIVE PRACTICES.

“WHEN IN ROME .. .”
OR PARIS, OR ELSEWHERE

A COLLEGE CLASSMATE REPORTING ON A TRIP TO
ITALY HAS WRITTEN:

‘““HELEN SLIPPED ON THE 1,000 YEAR OLD COBBLESTONES
AND SUFFERED A SEVERE FRACTURE OF HER RIGHT
FEMUR. THE NEXT TEN DAYS WERE IN A FINE TEACHING
HOSPITAL IN PERUGIA — FOUR AND A HALF HOURS OF
SURGERY BY THE CHIEF OF ORTHOPEDICS; AMBULANCE
TO ROME AND SPECIAL AIR ARRANGEMENTS BACK TO
PHOENIX; . . . WHAT WOULD HAVE BEEN A HUGE BILL
IN THE U.S. WAS ZERO IN ITALY, COURTESY OF ITALIAN
NATIONAL HEALTH WHICH COVERS TOURISTS.”*

A RATHER INSPIRING TALE, AND YET THERE’S
MORE. ANOTHER FRIEND WROTE RECENTLY OF BECOMING
ILL AND REQUIRING SURGERY IN PARIS. HE WAS IN THE
HOSPITAL FOR A WEEK FOLLOWED BY SEVERAL MORE DAYS
OF RECUPERATION AT HIS HOTEL. NO ONE EVER MENTIONED
PAYMENT AND ON HIS DEPARTURE TO RETURN TO THE U.S.,
WHEN HE INQUIRED ABOUT THE BILL, HE WAS TOLD IT WOULD
BE SENT TO HIM.

TIME PASSED, BUT NO BILL ARRIVED. CONCERNED
THAT ANY REIMBURSEMENT PROCESS WOULD REQUIRE
DOCUMENTATION, HE WROTE THE FRENCH HOSPITAL AND
REQUESTED A BILL. HE THEN RECEIVED A PHONE CALL IN
WHICH THE CALLER APOLOGIZED FOR HIS HAVING TO WRITE
ABOUT SUCH A MINOR MATTER AND SAID A BILL WOULD BE
FORTHCOMING SOON.

MY FRIEND WAS SOMEWHAT PUZZLED BY THIS CASUAL
ATTITUDE, BUT SAW NO OTHER COURSE OF ACTION COULD
BE PURSUED UNTIL HE HAD THE NECESSARY INFORMATION.
WITHIN A WEEK A BILL ARRIVED FOR SLIGHTLY MORE THAN
TWENTY-THREE DOLLARS WITH THE NOTATION THAT IT WAS
SENT AT HIS REQUEST AND THAT HE COULD PAY WHATEVER

PART OF IT HE THOUGHT APPROPRIATE.

IN BOTH OF THESE CASES EXCELLENT EMERGENCY
CARE WAS PROVIDED PROMPTLY AND AT BASICALLY NO COST
THROUGH A SYSTEM THAT COVERED NOT ONLY ITS OWN
NATIONALS, BUT ALSO FOREIGN VISITORS.

NOR SHOULD WE IGNORE THE GROWING POPULARITY
OF ELECTIVE SURGERY IN FOREIGN COUNTRIES, NOTABLY
INDIA AND THAILAND, AT GREAT SAVINGS. IN A RECENT CASE,
AN AMERICAN FACING HEART SURGERY WITH AN ESTIMATED
COST OF $200,000 CHOSE INSTEAD A THREE-WEEK TRIP WITH
TWO OPERATIONS IN NEW DELHI FOR LESS THAN $10,600,
TRAVEL INCLUDED.> ECONOMIC GLOBALISTS, PLEASE NOTE.

IF WE ADMIT THAT THE PRIMARY GOAL OF ANY
NATIONAL HEALTH SYSTEM IS TO DELIVER LOW COST, QUALITY
CARE ON DEMAND, THEN WE HAVE TO ALSO ADMIT THAT
THESE SYSTEMS WHICH WE TEND TO LUMP TOGETHER AND
DEMONIZE AS ‘“SOCIALIZED MEDICINE’> ARE DOING MANY
THINGS RIGHT, AND EVEN BETTER THAN WE CAN.

‘“COMPARISONS ARE ODIOUS”,
BUT CAN BE INFORMATIVE

IT IS CLEAR THAT THERE ARE TWO ENORMOUS
DISCONNECTS HERE. THE FIRST IS BETWEEN HOW WE
DESCRIBE OUR SYSTEM AND WHAT IT DELIVERS. AND THE
SECOND IS BETWEEN OUR DEGREE OF COMMITMENT TO
HEALTH CARE AND OUR TOLERANCE OF ECONOMIC, POLITICAL
AND IDEOLOGICAL CONSTITUENCIES INTENT ON TURNING IT
TO THEIR OWN ADVANTAGE.

AS IT STANDS OUR SYSTEM IS AN EXPENSIVE
AND UNWIELDY MIX OF POLITICS (STATE AND FEDERAL),
THE CORPORATE SECTOR (INSURERS AND BIG PHARMA),
TREATMENT CENTERS (HOSPITALS, CLINICS, REHAB AND
OUTPATIENT SERVICES), MEDICAL CARE GIVERS (DOCTORS,
NURSES, SPECIALISTS), REPRESENTATIVE GROUPS (AMA,
LABOR UNIONS), AND LAWYERS.

THIS MIX IS IN CONSTANT MOTION SEEKING TO
LOCATE, IDENTIFY, PROTECT, EXPAND AND CONTROL ECONOMIC
OPPORTUNITIES AND TO SIMULTANEOUSLY ESTABLISH AND
EXTEND THEIR POLITICAL POWER BASES.

THE METHODS USED ARE MANY AND VARIED AND
INCLUDE FRAUD, GREED (INSTITUTIONAL AND INDIVIDUAL),
COST CUTTING, FRIVOLOUS/PHONY LAWSUITS, DECEPTIVE
BILLING PROCEDURES, DENIAL OF CARE OR CLAIMS AND THE
LIST GOES ON.

THERE IS NOT A MOMENT IN THE HEALTH CARE
INDUSTRY WHEN THIS COMPETITIVE WAR IS NOT BEING
WAGED ON MANY FRONTS. AS WITH OTHER WARS THERE ARE



CASUALTIES. LIVES AND/OR LIVELIHOODS ARE LOST AND THE
FAULT ALWAYS LIES ELSEWHERE.

IT IS A SOURCE OF NATIONAL SHAME THAT OUR
GOVERNMENT CANNOT SEE AND SOLVE THIS PROBLEM IN A
WAY THAT WILL PRODUCE THE HEALTH CARE RESULTS THAT
OTHER SMALLER AND LESS WEALTHY COUNTRIES EXPECT AND
HAVE IN PLACE.

‘““HEALTH CARE IN AMERICA . ..
COMES DOWN TO A MATTER OF WILL.”

THE STICKING POINT, OF COURSE, IS POLITICS. WE
MIGHT FIND A PRESIDENT WILLING TO RISK HIS POLITICAL
CAREER BY EMBRACING A FORM OF HEALTH CARE NO
LONGER BURDENED BY THE PROFIT AND POWER LINES THAT
INCREASINGLY CONTROL OUR CURRENT MODEL. BUT THE
CONGRESS GIVES LITTLE HOPE THAT A MAJORITY MIGHT
FORM THAT WOULD BE WILLING TO STAKE THEIR CAREERS ON
A BITTER FIGHT AGAINST EXTREMELY POWERFUL INTERESTS.
HEALTH CARE IN AMERICA, WITH ALL ITS CONTRADICTIONS

AND COMPETITION, COMES DOWN TO A MATTER OF WILL.

CENTRAL TO THE EVALUATION OF ANY HEALTH
PROGRAM THAT, LIKE OURS, DOES NOT OFFER UNIVERSAL
COVERAGE IS THE MATTER OF AFFORDABILITY, THAT IS
WHERE ON OUR SOCIETY’S ECONOMIC SCALE IS THE LINE OF
EXCLUSION/INCLUSION TO BE DRAWN. THIS IS NOT A FIXED
LINE AND ITS PLACEMENT IS AFFECTED, FOR EXAMPLE, BY
MEDICAL COSTS THAT HAVE INCREASED AT THE RATE OF 7%
ANNUALLY IN THE PAST FIVE YEARS WHILE OUR GDP GROWTH
HAS BEEN AT THE 3% LEVEL.®

OF ALL THE CANDIDATES FOR NOMINATION FOR
THE PRESIDENCY, ONLY ONE, DENNIS KUCINICH (D-OH)
HAS FAVORED A SINGLE PAYER SYSTEM WHICH HE VIEWS
AS THE ONLY WAY TO BREAK THE GRIP OF INSURERS AND
PHARMACEUTICAL COMPANIES ON OUR HEALTH CARE
SYSTEM.

THIS MAY SOUND EXTREME AT FIRST READING, BUT
IT IS NOT. WE NEED ONLY RECALL THE MOST RECENT HEALTH
CARE LEGISLATION IN WHICH MEDICARE WAS SPECIFICALLY
FORBIDDEN TO NEGOTIATE WITH DRUG MANUFACTURERS
TO OBTAIN LOWER PRICE LEVELS FOR ITS HIGH VOLUME
PURCHASES.

HERE, AT THE URGING OF THE PHARMACEUTICAL
COMPANIES AND THEIR REPRESENTATIVES, GOVERNMENT

TOOK UPON ITSELF TO SUPPRESS COMPETITION AND SET
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PRICES IN A MOVE THAT SEEMS FAR CLOSER TO SOCIALIZED
MEDICINE THAN FREE MARKET CAPITALISM.

SUPER DUPERS

DUPE — V.T., TO DECEIVE, DELUDE, TRICK.
DUPER — N., ONE WHO DUPES
— WEBSTER’S NEW UNIVERSAL UNABRIDGED DICTIONARY, 1996

u.s.
UNDERGONE GREAT CHANGE

THE PHARMACEUTICAL INDUSTRY HAS
IN THE PAST HALF CENTURY.
IT EMERGED FROM WWII WITH NEW TECHNIQUES AND
TECHNOLOGY FOR BOTH TREATMENT AND RESEARCH. AND
THIS TECHNOLOGY EXPLOSION WAS COUPLED WITH A
GLOBAL POPULATION INCREASE THAT, BECAUSE OF POVERTY
CONDITIONS AND GREATER MOVEMENTS OF PEOPLE, WAS
ACCOMPANIED BY MAJOR INCREASES IN MANY FORMS OF
DISEASE.
PHARMACEUTICAL

SUCCESS IS INITIATED BY

RESEARCH WHICH IS CAPITAL INTENSIVE. OVER THE LAST
FIFTY YEARS EXPENSES FOR RESEARCH HAVE BEEN PUSHED
EVER HIGHER BY THE INCREASED COST OF THE PERSONNEL,
INSTRUMENTATION AND TESTING PROCEDURES WHICH IT
REQUIRES. THE RESEARCH FUNCTION CONSUMES TIME AND
MONEY WITHOUT PRODUCING ANY SIGNIFICANT RETURN. IT
IS THE FIRST STEP ON THE PATH TOWARDS THE HIGH VOLUME
CONSUMER SALES THAT PRODUCE THE PHARMACEUTICAL
COMPANIES’ ENVIABLE PROFITS.

THE

RESEARCH FROM EXPENSE INTO PROFIT IS MARKETING, AND

ACTIVE INGREDIENT THAT TRANSFORMS
NOWHERE HAS THE CHANGE IN RECENT YEARS BEEN MORE
NOTABLE THAN IN THE MARKETING OF PRESCRIPTION DRUGS,
ESPECIALLY IN THE LAST DECADE.

WE HAVE WITNESSED AND BEEN PART OF A MARKETING
REVOLUTION. AS RECENTLY AS THE 1950sS, ALMOST ALL
MEDICAL PRODUCTS, ALTHOUGH SOLD BY PHARMACIES,
WERE ADVERTISED TO DOCTORS THROUGH LOW CIRCULATION
‘“TRADE”’ PUBLICATIONS WITH MOSTLY TECHNICAL EDITORIAL
CONTENT.

IN RECENT YEARS PHARMACEUTICAL COMPANIES
HAVE EXTENDED THEIR REACH AND, WITHOUT ABANDONING
THEIR TRADITIONAL PROMOTION TO DOCTORS, MADE DIRECT
CONTACT WITH CONSUMERS.

KEY TO THIS PROCESS WAS OUR PARALLEL MEDIA
EXPLOSION OF RADIO, TV AND FOUR COLOR NEWSPAPER
ADVERTISING. SUCH IS BACKGROUND FOR WHAT FOLLOWS.

PARADE IS A FOUR-COLOR, WEEKLY SUPPLEMENT

DISTRIBUTED MOSTLY TO SMALL AND MEDIUM SIZE



NEWSPAPERS THAT CANNOT AFFORD A SUNDAY SUPPLEMENT
OF THEIR OWN. IN THE POSTWAR PRINT MEDIA HEY-DAY IT
WAS AN EDITORIAL AND ADVERTISING SUCCESS. TODAY BOTH
AREAS ARE CONSIDERABLY DIMINISHED.

ITs JuLy 8 ISSUE’

CARRIED A FIVE-PAGE

ADVERTISEMENT BY ASTRAZENECA PHARMACEUTICALS
FOR SEROQUEL, A DRUG FOR THE TREATMENT OF BIPOLAR
DISORDER.

THREE PAGES OF THIS AD ARE IN TWO COLORS AND
ARE DEVOTED TO ITS MARKETING MESSAGE. THE REMAINING
TWO PAGES ARE IN SMALL TYPE, BLACK AND WHITE AND
CONTAIN THE MANDATORY INFORMATION REGARDING DOSAGE,
SIDE EFFECTS, PRECAUTIONS, ADMINISTRATION, ETC.

ANY CAMPAIGN THAT RUNS FIVE-PAGE ADS IN
AND THEN,

THERE’S TELEVISION WHERE THE COST AND FREQUENCY IS

NATIONAL PUBLICATIONS BECOMES EXPENSIVE.

FAR GREATER AND WHERE THE ADS WITH THEIR ‘““ASK YOUR
DOCTOR’> MESSAGE ARE ENDLESSLY REPETITIVE, AS ARE
THEIR ATTENTION TO THE MEDICAL CONDITIONS AND DRUGS
THAT TREAT THEM.

THE TRUTH IS THAT THE PHARMACEUTICAL INDUSTRY
SPENDS BILLIONS OF DOLLARS EVERY YEAR TO PROMOTE
NOT ONLY THE NEW DRUGS THAT IT DEVELOPS, BUT ALSO
THE ILLNESSES FOR WHICH THEY CAN CLAIM TO PROVIDE
EFFECTIVE TREATMENT.

THE ADVERTISING FOR PRESCRIPTION DRUGS THAT
WAS MOSTLY CONFINED TO MEDICAL JOURNALS AND OTHER
‘TRADE’ PUBLICATIONS, NOW APPEARS IN ANY AND ALL
CONSUMER MEDIA AND DEALS WITH A MIX OF CONDITIONS
THAT INCLUDES NUTRITION, APPEARANCE, SEX, OBESITY,
AGE, ETC.

THERE SEEMS TO BE NO SHORTAGE OF MEDICAL
CONDITIONS THAT REQUIRE ATTENTION AND NO SHORTAGE
OF DRUGS WITH WHICH TO TREAT THEM. HOW HAS THIS
COME ABOUT IN A SPAN OF ONLY FIFTY YEARS?THE FIRST
TWO ANSWERS ARE EASY. THIS PERIOD HAS BEEN ONE OF
EXCEPTIONAL POPULATION EXPANSION AND CONCURRENT

MEDIA GROWTH FUELED BY TECHNOLOGY.

‘“BIG PHARMA HAS BIG MONEY!”’

AND THE PHARMACEUTICAL INDUSTRY IS ONE OF THE
MOST PROFITABLE MANUFACTURING GROUPS IN THE COUNTRY
WITH SOME OF ITS MEMBERS REPORTING AFTER TAX PROFITS
OF OVER TWENTY PER CENT. BIG PHARMA HAS BIG MONEY!
BUT NOW THE QUESTIONS GET TOUGHER. IN A PERIOD
OF SPECTACULAR ADVANCES IN MEDICAL TECHNOLOGY AND
TREATMENT WHY ARE WE FACED WITH ADVERTISING FOR
MORE ILLNESSES AND DRUGS WITH WHICH TO TREAT THEM?
AND,

MOST IMPORTANT, ARE THESE CONDITIONS

TRULY ‘“ILLNESSES’’, OR ARE THEY PART OF THE NATURAL
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PHYSIOLOGICAL TRANSFORMATION THAT MARKS OUR LIFE
PROCESS AND THAT WE HAVE HISTORICALLY UNDERSTOOD TO
RESULT FROM THE PASSAGE OF TIME?

A RECENT, AND IN OUR OPINION FRIVOLOUS,
EXAMPLE OF THIS EFFORT TO PORTRAY NATURALLY OCCURRING
PROCESSES AS ILLNESS CAN BE SEEN, AGAIN, IN THE JUNE
10 ISSUE OF PARADE® IN WHICH AN ARTICLE BY DR. ISADORE
ROSENFELD (NO BACKGROUND INFORMATION PROVIDED)
DESCRIBES RESTLESS LEGS SYNDROME. HE LISTS SOME
SYMPTOMS AND A FEW STATISTICS, BUT NO SOURCES, OFFERS
SOME HOME REMEDIES AND THEN GETS TO THE POINT AND
MENTIONS TWO FDA APPROVED DRUGS.

TWO MONTHS LATER THE AUGUST 12 ISSUE CARRIES
AN ALMOST TWO PAGE AD BY GLAXO SMITH KLINE FOR ITS
REQUIP, ONE OF THE DRUGS SPECIFIED BY DR. ROSENFELD.
A FEW QUOTATIONS FROM THIS AD ARE:

SUBHEADLINE — ‘REQUIP HELPED ME MAKE
PEACE WITH MY LEGS”
MAIN TEXT — ““RESTLESS LEGS SYNDROME (RLS)
IS ARECOGNIZED MEDICAL CONDITION.”” ‘““REQUIP
IS THE FIRST FDA APPROVED TREATMENT FOR
RLS.”

IS RIGHT FOR YOU.” °

‘“ASK YOUR DOCTOR IF REQUIP

IF YOU COME AWAY WITH THE FEELING THAT A
HIGH COST HOAX IS BEING PERPETRATED BY THIS KIND OF
MARKETING, YOU ARE PROBABLY GETTING CLOSE TO THE
TRUTH, AND IT’S LIKELY TO BE WORSE THAN YOU SUSPECT.

TODAY, THE AMERICAN PUBLIC IS UNDER CONSTANT
ASSAULT IN EVERY MARKETING MEDIUM BY A BARRAGE OF
ADVERTISING FROM THE PHARMACEUTICAL INDUSTRY. THESE
ADS CLAIMTO PROVIDE RELIEF FROM THE SYMPTOMS OF AWIDE
VARIETY OF ““ILLNESSES’> AND/OR ‘‘CONDITIONS”’, INCLUDING
DEPRESSION, ERECTILE DYSFUNCTION, OSTEOPOROSIS,
MACULAR DEGENERATION, HIGH CHOLESTEROL, MENOPAUSE,
HIGH BLOOD PRESSURE, FEMALE SEXUAL DYSFUNCTION AND
MANY OTHERS.

THERE IS MONEY, LOTS OF IT, AT STAKE. LIPITOR IS
THE WORLD’S LARGEST SELLING PRESCRIPTION DRUG WITH
MORE THAN $10 BILLION ANNUAL SALES'O, AND THERE ARE
MANY MORE THAT FOLLOW IN ITS WAKE. THEIR ADVERTISING
BUDGETS ARE WHAT THE MARKETING MEDIA DREAM ABOUT,
BUT ARE EASILY AFFORDABLE FOR THEIR MANUFACTURERS
GIVEN THE HUNDREDS OF BILLIONS OF DOLLARS IN REVENUES
THEY PRODUCE.

BUT THESE REVENUES COULD NOT HAVE BEEN
ACHIEVED WITHOUT A FUNDAMENTAL CHANGE OF MARKETING

STRATEGY ON THE PART OF BIG PHARMA AND ITS



UNSUSPECTING ACCEPTANCE BY THE PUBLIC.

QUITE SIMPLY, THE PHARMACEUTICAL INDUSTRY
TRANSFORMED ITS MESSAGE FROM SELLING MEDICINE TO
SELLING ILLNESS. ITS LOGIC IS THAT ONCE PEOPLE ARE
CONVINCED THAT THEY ARE ILL (OR SUFFER FROM A MEDICAL
CONDITION), THEY WILL CREATE A LEMMING-LIKE MASS
MARKET THAT WILL DEMAND THE ADVERTISED PRODUCTS FROM
DOCTORS. AND, BECAUSE THIS ADVERTISING CONVINCES
PEOPLE THEY ARE ILL, THEY BECOME LONG-TERM, REPEAT
CUSTOMERS. THE POWER OF THESE MESSAGES, IF YOU READ
THEM CAREFULLY, CAN BE BASED ON PERSUASION OR FEAR.
FOR THE UNKNOWING, UNSOPHISTICATED OR UNSUSPECTING

READER THERE IS NO DEFENSE.

‘“ASK YOUR DOCTOR IF (BRAND X)
IS RIGHT FOR YOU”’

UNFORTUNATELY THIS TRANSFORMATION OF MEDICAL
MARKETING COULD NOT HAVE TAKEN PLACE WITHOUT THE
PARTICIPATION OF THE DOCTORS WHO WRITE THE NECESSARY
PRESCRIPTIONS.

FOR THE MOST PART THEY ARE DISTINGUISHED BY
THEIR HUMANITY, DEDICATION AND INDUSTRY AND LEAD LIVES
NOT DOMINATED BY COMMERCIALISM. BUT THERE IS THAT
MINORITY WHO ARE ONLY TOO WILLING TO MIX MONEY AND
MEDICINE AND WHO MAKE EASY PREY FOR BIG PHARMA’S
LURES.

THERE ARE MANY WAYS THIS CAN BE DONE. DOCTORS
RECEIVE FREQUENT VISITS FROM THE PHARMACEUTICAL
COMPANIES’ ““DETAIL”’ (1.E., SALES) MEN WHO PROVIDE FREE
DRUG SAMPLES AND LITERATURE, MEALS, EVENTS TICKETS
AND INVITATIONS TO CONFERENCES WHERE ALL TRAVEL,

ENTERTAINMENT, LODGING, MEALS, GOLF, LECTURES, ETC
ARE FREE.

THIS IS A MORE OR LESS PASSIVE FORM OF
COMMERCIALISM IN WHICH A GREAT MANY DOCTORS JOIN.
DEPENDING UPON DEGREE, IT MAY CROSS THE LINE AND
FOSTER A CLOSER RELATIONSHIP WITH THE PHARMACEUTICAL
COMPANIES THAN AN OBJECTIVE OBSERVER MIGHT CONSIDER
IDEAL.

THERE IS A SMALLER GROUP, HOWEVER, THAT TAKES
A FAR MORE AGGRESSIVE ROLE AND ENGAGES IN THIRD
PARTY MARKETING AND PR FUNCTIONS THAT CAN MANIPULATE
CONSUMERS AND ALTER THE REGULATIONS THAT GOVERN
MEDICAL PRODUCT DEVELOPMENT AND SALES.

IN SELLING SICKNESS'' AUTHORS RAY MOYNIHAN

AND ALAN CASSELLS PROVIDE DETAILED DESCRIPTIONS
OF HOW SALES CAMPAIGNS HAVE BEEN BUILT ON FALSE

OR MISLEADING INFORMATION THAT EFFECTIVELY AND
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INCREASINGLY ESTABLISHES IN THE CONSUMER A PERCEPTION
OF ILLNESS AND THE NEED FOR MEDICATION.

SADLY, THIS PERCEPTION IS IN FAR TOO MANY
CASES BASED ON INCOMPLETE INFORMATION, QUESTIONABLE
MARKETING PRACTICES, INVALID STATISTICS AND LACKS
OBJECTIVE SCIENTIFIC SUPPORT.

AS ALL CASES ARE NOT THE SAME AND TECHNIQUES
CAN VARY, WE HAVE ASSEMBLED A COMPOSITE EXAMPLE FOR
BRAND X, A MEDICATION DEVELOPED BY THE NATIONAL DRUG
Co (NDC).
1) THROUGHOUT THEIR CAREERS DOCTORS FIND
IT BENEFICIAL TO PERIODICALLY ATTEND MEDICAL
EDUCATION REFRESHER COURSES AND TO TAKE
ADVANTAGE OF CONVENIENT SOURCES OF SCIENTIFIC
RESEARCH. ABOUT HALF OF THE COST OF PROVIDING
THESE SERVICES IS PAID BY THE PHARMACEUTICAL
INDUSTRY.'? AND EARLY IN THEIR CAREERS YOUNG
DOCTORS, CONSIDERED BY THEIR DETAIL MEN TO SHOW
PROMISE IN ASSISTING IN PRODUCT PROMOTION, ARE
ASSIGNED SPEAKING OPPORTUNITIES TO PRESENT
IF EFFECTIVE,

THESE INITIAL EFFORTS CAN BE EXPANDED TO NATIONAL

THEIR DRUGS TO LOCAL AUDIENCES.

OR INTERNATIONAL SCALE WITH CORRESPONDINGLY
GREATER COMPENSATION.

TAKEN TOGETHER, THESE PRACTICES PROVIDE THE

MEANS OVER TIME FOR PHARMACEUTICAL COMPANIES TO

FORM A ‘““VARSITY”” TEAM THAT CAN PROVE INVALUABLE

IN MOVING THEIR PRODUCTS FROM THE RESEARCH LAB

TO THE PUBLIC MARKETPLACE.

2) AWARENESS RAISING —

SMALL ADVERTISEMENTS APPEAR IN LOCAL MEDIA THAT

FROM TIME TO TIME

ASK QUESTIONS ABOUT PHYSICAL SYMPTOMS THAT
‘“GROWING NUMBERS OF PEOPLE MAY BE EXPERIENCING
MORE FREQUENTLY”’. THE AD FURTHER SUGGESTS THAT,
IF THE READER SHARES THESE SYMPTOMS, HE/SHE MAY
WANT TO JOIN A RESEARCH GROUP TO EXPLORE WAYS
TO PROVIDE RELIEF. A PHONE NUMBER OR PO BOX FOR
REPLY IS ALSO LISTED.

AFTER RESPONDING, THE READER IS CONTACTED AND
INVITED TO A DISCUSSION GROUP TO BE ADDRESSED
THESE INITIAL MEETINGS ARE
AND
THOSE ATTENDING SHARE A COMMON CURIOSITY AND

BY A LOCAL DOCTOR.

GENERALLY ENTHUSIASTIC SUCCESSFUL, AS

CONDITION. THEY RECEIVE A REPORT OF THE MEETING
THAT NORMALLY INCLUDES MENTION THAT A LEADING
DRUG COMPANY HAS DONE IMPORTANT RESEARCH IN THE
AREA OF INTEREST, AND THAT THEY WILL BE CONTACTED
AGAIN.

THESE MEETINGS, AND THE ADVERTISEMENTS THAT
PRECEDED THEM, ARE PART OF A NATIONAL EFFORT
DIRECTED AT MANY DIFFERENT DEMOGRAPHICALLY
SELECTED LOCALITIES. THE DRUMBEAT HAS BEGUN.
THE DISCUSSION

3) PATIENT ADVOCACY — NEXT,



4)

5)

6)

GROUP PARTICIPANT RECEIVES A LETTER FROM NDC
THANKING HIM/HER FOR TAKING PART AND ENCLOSING
A QUESTIONNAIRE ASKING GENERAL
ABOUT THE RECIPIENT’S HISTORY AND NATURE OF

INFORMATION

SYMPTOMS AND EMPHASIZING THAT SUCH INFORMATION
WOULD PROVIDE VALUABLE INPUT FOR ITS RESEARCH
PROGRAM.

NDC NOW HAS A LARGE NUMBER OF REPLIES
FROM AROUND THE COUNTRY WHICH IT CAN TABULATE
AND TRANSLATE INTO THE LANGUAGE OF CONSUMER
RESEARCH. THIS CAN SUBSTANTIATE AND GIVE VOICE TO
A PATIENT ADVOCACY GROUP. IT CAN ALSO BE EMPLOYED
TO MAKE CONTACT WITH LOCAL MEDIA VIA LETTERS TO
THE EDITOR AND OCCASIONAL EDITORIAL COVERAGE, AS
THE DRUM BEAT GAINS IN STRENGTH, BUT IS STILL NOT
NOTABLE TO THE GENERAL PUBLIC.

GAINING LEGITIMACY — THE PACE QUICKENS AND
MOVEMENT SWITCHES BACK TO NDC. IT PROVIDES THE

DOCTORS ON ITS ‘VARSITY’> ADVISORY STAFF WITH
COPIES OF ITS STATISTICAL DOCUMENTATION AND ITS
PRODUCT RESEARCH WITH THE SUGGESTIONS THAT THEY
USE IT IN WRITING MEDIA ARTICLES OR GIVING PAPERS
TO THEIR REGIONAL OR NATIONAL MEDICAL GROUPS
WHO WOULD BENEFIT FROM RECOGNIZING SUCH A NEW
AND LARGE ADVOCACY GROUP.

THE CRITICAL FACTOR — IN ORDER FOR THE SEED
PLANTED BY NDC TO GERMINATE, IT MUST NOW HAVE
THE SUPPORT OF THE MEDICAL COMMUNITY, MOST OF
WHOSE MEMBERS HAVE A GENUINE INTEREST IN NEW
SCIENCE, PRODUCTS, TREATMENT, ETC. AS AN ESSENTIAL
ASPECT OF THEIR CHOSEN CAREER OF HEALING.

PEER PRESSURE — IN MEDICINE, AS IN MOST
PROFESSIONS, THERE ARE A VARIETY OF OPPORTUNITIES
FOR THE ENTERPRISING. THERE ARE DEALS TO BE MADE
AND MONEY FOR THOSE INVOLVED. IN THE MEDICAL
MIDDLE GROUND BETWEEN PRACTICING DOCTORS AND
PRODUCING PHARMACEUTICAL COMPANIES THERE ARE
DOCTORS WHO WORK BOTH ENDS AND DO SO PROFITABLY
AND WITHOUT APPARENT CONFLICT. THEY ARE SMALL

IN NUMBER, BUT VERY IMPORTANT TO THE DRUG

MANUFACTURERS AS THEY ARE ABLE TO INFLUENCE
DECISIONS THAT CAN WIDEN THE APPLICATION, THE
MARKET AND THE PROFITS FOR NEW OR EXISTING
DRUGS.

THESE DOCTORS SERVE AS PAID ADVISORS TO
PHARMACEUTICAL COMPANIES WHO PROVIDE THEM WITH
THE INFORMATION DERIVED FROM THE AWARENESS
RAISING AND PATIENT ADVOCACY ACTIVITIES. IN CONTACT
WITH OTHER DOCTORS, REGIONAL/NUTRITIONAL MEDICAL
ASSOCIATIONS AND CONSUMER/TRADE PUBLICATIONS
THE PAID ADVISORS MAKE THE POINT THAT A GROWING
NUMBER OF PEOPLE SUFFER FROM THE SAME SYMPTOMS

AND THAT BRAND X HAS SHOWN REAL PROMISE AS A
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COURSE OF TREATMENT.
THE DRUMBEAT INCREASES AS MORE PUBLICITY

MECHANISMS ARE SET IN MOTION. WE SHOULD NOTE
THAT HERE AND AT OTHER STAGES THROUGHOUT THIS
PROCESS ALL THE NORMALLY AVAILABLE PR TOOLS
SUCH AS CELEBRITY APPEARANCES, TALK SHOWS AND
ARTIFICIAL REPORTS ARE PUT TO PRODUCTIVE USE.

7) OFFICIAL RECOGNITION — THIS IS THE FINAL STAGE IN
WHICH THE ADVISORY GROUP DOCTORS ARE ESSENTIAL.
THEY SEEK FORMAL ACTION BY THEIR PROFESSIONAL
ORGANIZATIONS IN TRANSFORMING THE DATA OBTAINED
BY THE AWARENESS RAISING AND PATIENT ADVOCACY
GROUPS INTO THE FORMAL RULES, AND DEFINITIONS
THAT REGULATE MEDICAL MARKETING AND PROVIDE
PRODUCT APPROVAL TO DRUG MANUFACTURERS.

MUCH OF THE WORK UNDERTAKEN BY THE DOCTORS/
ADVISORS INVOLVES SEMANTIC DIFFERENCES, DEFINITIONS,
AND CONSIDERABLE LANGUAGE AS TO DOSAGE, SIDE-EFFECTS,
ADMINISTRATION AND MANY OTHER DETAILS OF USAGE THAT

MUST BE DISCLOSED BY FEDERAL LAW.

‘“MONEY IS QUIETLY BEING MOVED
FROM ONE GROUP TO ANOTHER.”

WE TEND TO VISUALIZE EDITORS IN GREEN EYE
SHADES PORING OVER TOO SMALLTYPE WHILE PROOF READING
ENDLESS PAGES OF COPY. WELL PERHAPS, BUT SOMETHING
ELSE IS TAKING PLACE. MONEY IS QUIETLY BEING MOVED
FROM ONE GROUP TO ANOTHER.

FOR INSTANCE, ‘“‘ACCORDING TO THE OFFICIAL U.S.
NATIONAL INSTITUTES OF HEALTH CHOLESTEROL GUIDELINES
FROM THE 1990S, THIRTEEN MILLION AMERICANS MIGHT
IN 2001 A

NEW PANEL OF EXPERTS REWROTE THOSE GUIDELINES AND

HAVE WARRANTED TREATMENT WITH STATINS.

EFFECTIVELY RAISED THE NUMBER TO THIRTY-SIX MILLION."®
THIS CONSTITUTED A VERY SIGNIFICANT INCREASE IN THE
SIZE OF MARKET FOR PFIZER’S LIPITOR.

WE CANNOT ESCAPE THE EVIDENCE THAT, ‘““OVER
TIME, THE BOUNDARIES THAT DEFINE MEDICAL CONDITIONS
ARE SLOWLY WIDENED AND THE POOLS OF PATIENTS STEADILY
EXPANDED”’."*

AND WHAT FINALLY EMERGES FROM A NEW
APPLICATION FOR LISTING IS AN AUTHORITATIVE STATEMENT
THAT PRESENTS THE KNOWN MEDICAL HISTORY AND DEFINES
IT AS AN OFFICIAL ILLNESS OR A CONDITION THAT MEETS
PROFESSIONAL STANDARDS FOR DIAGNOSIS AND TREATMENT.
IT IS THIS CLASSIFICATION PROCESS THAT OPENS THE FLOOD
GATES OF CONSUMER ADVERTISING, WITH THE ENDLESS
APPEALS TO ‘ASK YOUR DOCTOR . . . ‘, AND WHICH JOINS THE
MANUFACTURERS’ RESEARCH AND MARKETING FUNCTIONS

INTO AN ENORMOUSLY PROFITABLE WHOLE.



IN VIEWING THE ROLE OF THE PAID ADVISOR/DOCTOR
WE START WITH THE FUNDAMENTAL ASSUMPTION THAT ANYONE
LEGALLY AND ETHICALLY ENGAGED IN A LICENSED PROFESSION
IS ENTITLED TO COMPENSATION THEREFROM. BUT LEGAL AND
ETHICAL JUDGMENTS CAN VARY SIGNIFICANTLY.

MANY BUSINESSES USE ‘INDEPENDENT” THIRD
PARTY REFERRALS OR SOURCES TO PROMOTE THEIR PRODUCTS
THAT ARE, IN REALITY, NOT ‘“INDEPENDENT’’, BUT RECEIVE
PAYMENT.

MEDICINE IS DIFFERENT. IT IS ABOUT LIFE AND
DEATH AND, WHEN WE CHOOSE A DOCTOR, WE ARE OFTEN
ASSIGNING THAT POWER TO HIM/HER. THAT’S A HEAVY
CHOICE AND, BECAUSE IT IS, WE THINK IT REQUIRES FULL
DISCLOSURE BY ALL PARTIES.

To THIS END WE THINK PROFESSIONAL ETHICS
SHOULD NECESSITATE THAT ANY STATEMENT BY A DOCTOR
REGARDING ANY PRODUCT, TREATMENT OR MEDICATION
SHOULD CONTAIN DISCLOSURE OF COMPENSATION.

IT’S NOT THE COMPENSATION, ITSELF, THAT CREATES
THE PROBLEM. THE FAULT LIES IN PROVIDING EXPERT
OPINION THAT APPEARS TO BE INDEPENDENT AND OBJECTIVE
WHEN, IN FACT, ITS SOURCE HAS RECEIVED COMPENSATION.
A BRIEF AND SIMPLE ONE-LINE DISCLOSURE IS ALL THAT IS

NEEDED AS CORRECTION.

TODAY WE DROWN IN A MULTI-MEDIA SEA OF
ADVERTISING, AN INCREASING AMOUNT OF WHICH PROMOTES
MEDICAL EQUIPMENT, DRUGS AND TREATMENTS. WE ARE
EXPOSED TO WARNINGS, ““SLICE OF LIFE”> MESSAGES, SPECIAL
EFFECTS, HUMOR, AUDIO AND VISUAL EXCESS, SCARE TACTICS
AND MANY OTHER WAYS BY WHICH IT IS HOPED THAT WE WILL
‘““GET THE MESSAGE”’.

BUT WHAT IS THE MESSAGE? A CAREFUL ANALYSIS
OF CURRENT MEDICAL ADVERTISING, WHETHER PRINT OR
BROADCAST, REVEALS THAT WE ARE CONTINUING TARGETS
FOR TWO DIFFERENT MESSAGES.

THE FIRST, AND MOST OBVIOUS, IS THE PRODUCT
WHICH THE AD PROMOTES AND URGES US TO USE AND BUY.
THIS IS A TRADITIONAL MESSAGE WITH A HISTORY OF MANY
YEARS OF SUCCESS.

THEN THERE IS A MORE RECENT AND SUBTLE
MESSAGE WITH A BROADER REACH AND TARGET. IT ATTEMPTS
TO CHANGE OUR VIEW OF OUR BODIES, TO CONVINCE US THAT
ILLNESS IS A NATURAL AND CONTINUING STATE FROM WHICH
WE CAN GAIN RELIEF BY THE FREQUENT AND EXTENDED USE
OF PRESCRIPTION MEDICATION, EVEN THOUGH THE LATTER
MAY CAUSE UNWANTED SIDE-EFFECTS.

INVARIABLY THE BENEFITS OF NEW OR EXISTING

DRUGS ARE EMPHASIZED WHILE THEIR POTENTIAL DRAWBACKS
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ARE NOT NOTED.
SOME YEARS AGO WYETH LABORATORIES DEVELOPED

A DRUG CALLED PREMARIN,

THE SYMPTOMS OF MENOPAUSE.

DESIGNED TO COMBAT

ITS ADS PRESENTED
NATURALLY OCCURRING MENOPAUSE AS A CONDITION CALLED
‘“ESTROGEN LOSS”> AND PROMOTED A REGIMEN OF HORMONE
REPLACEMENT THERAPY (HRT) WITH THE USE OF PREMARIN.
MANY MILLIONS OF WOMEN WERE PERSUADED BY WYETH’S
ADVERTISING, AND HRT BECAME AN ACCEPTED THERAPY
DURING THE DECADE OF THE 1990s.

¢ ... OUTWEIGHED BY INCREASED RISKS
OF HEART ATTACK, STROKE, BLOOD CLOTS
AND BREAST CANCER”.

BUT THERE WERE TROUBLING AND SERIOUS SIDE-
EFFECTS TO WHICH LITTLE ATTENTION WAS PAID UNTIL IN
2002 THE JOURNAL OF THE AMERICAN MEDICAL ASSOCIATION
PUBLISHED FINDINGS THAT, WHILE HRT HAD SOMEWHAT
‘“REDUCED THE RISK OF FRACTURES AND COLON CANCER,
(THIS) WAS OUTWEIGHED BY INCREASED RISKS OF HEART
ATTACK, STROKE, BLOOD CLOTS AND BREAST CANCER”."®
NOT EXACTLY A GOOD TRADE.

THE PROCESS OF AGING BRINGS ABOUT BODY
CHANGES FOR ALL — HAIR LOSS, SHORTNESS OF BREATH,
EYESIGHT/HEARING DETERIORATION, LACK OF BALANCE,
MUSCLE WEAKNESS, ETC. IN THE PAST THESE, AND OTHERS,
HAVE BEEN REGARDED AS NATURAL EVENTS BUT ARE NOW
TRANSFORMED INTO ‘‘CONDITIONS>> AND MARKETING
OPPORTUNITIES.

IT SEEMS SURPASSINGLY SILLY TO THINK OF
RESTLESS LEG SYNDROME, ERECTILE DYSFUNCTION AND
PATHOLOGICAL GAMBLING AS ILLNESSES TO BE MEDICATED AT
THE TAXPAYERS’ EXPENSE. AND YET THAT IS THEIR STATUS.
ADDICTIVE GAMBLING, FOR INSTANCE, WAS CLASSIFIED
AS AN ILLNESS IN 1980 WHEN IT FIRST APPEARED IN THE

DIAGNOSTIC AND STATISTIC MANUAL WHICH IS USED BY

DOCTORS TO DESCRIBE DISORDERS AND BY INSURANCE

COMPANIES TO DETERMINE REIMBURSEMENT.

THERE IS ONE OTHER ELEMENT WE SHOULD NOTE
AS BEING PART OF AMERICA’S HEALTH PROBLEM, ALTHOUGH
NOT A PART OF ITS HEALTH CARE SYSTEM.

THIS IS THE CLOSE, AND OFTEN DOMINATING,
RELATIONSHIP BETWEEN BIG PHARMA AND THE FOOD AND
DRUG ADMINISTRATION (FDA) WHICH IS CHARGED WITH THE

RESPONSIBILITY FOR TESTING AND APPROVING NEW DRUGS.



IDEALLY, GIVEN THIS FUNCTION, THE FDA SHOULD BE
AN INDEPENDENT BODY, BUT IT IS NOT. IT IS OFTEN PUT TO
POLITICAL USE AND THE INFLUENCE OF THE PHARMACEUTICAL
INDUSTRY IS READILY FOUND IN ITS PERSONNEL, BUDGETARY
AND POLICY CHOICES.

As AN EXAMPLE, THE DRUG TESTING PROGRAMS IT
CONDUCTS ARE PAID FOR BY THE DRUG’S MANUFACTURER.
THE CLOSENESS OF SUCH A SHARED ROLE IS NEVER
COMPLETELY FREE FROM CONFLICTS OF INTEREST THAT CAN
COMPROMISE BOTH THE FDA’S RESULTS AND THE NATION’S

HEALTH.

CONCLUSION

OUR PRESENT HEALTH CARE SYSTEM SUFFERS FROM
HAVING TO SERVE TOO MANY POWERFUL INTERESTS. IT MUST
SERVE TWO PROFESSIONS (LAW AND MEDICINE), CORPORATE
AMERICA, A RICH AND EFFICIENT CRIMINAL FRAUD ELEMENT
AND AT THE SAME TIME PROVIDE QUALITY HEALTH CARE AND
IMPOSE A POLITICAL LITMUS TEST (‘‘SOCIALIZED MEDICINE”’)
ON ITS DESIGN AND STRUCTURE.

MANY “BLUE RIBBON” PANELS HAVE BEEN
APPOINTED TO STUDY IT AND REPORT BACK TO WHICHEVER
PRESIDENT APPOINTED THEM. BUT STUDY AND REPORT IS
ALL THAT USUALLY RESULTS, AND THE OPPORTUNITIES TO
REFORM THE SYSTEM, THE ONES THAT REQUIRE REAL CHANGE
( ““THE ROAD NOT TAKEN”’)'® ARE LOST IN FADING INTEREST
AND THE PASSAGE OF TIME.

WE BELIEVE THAT THE BLOAT, CORRUPTION AND
MANIPULATION OF OUR PRESENT SYSTEM IS SO ADVANCED
AND ENTRENCHED THAT ONLY DRASTIC REFORM HAS A CHANCE
TO SUCCEED.

AND WE ALSO BELIEVE THAT, ONCE WE ACCEPT THE
POSSIBILITY OF DRASTIC REFORM, WE BEGIN THE PROCESS
OF LIBERATING OURSELVES FROM MANY OF THE CONSTRAINTS
THAT IN THE PAST HAVE REDUCED OUR EFFORTS TO REPAIR
THE SYSTEM TO MINOR TWEAKING AT ITS EDGES.

THE MOST DRASTIC REFORM WOULD BE TO SWITCH
TO A SINGLE PAYER SYSTEM. THERE ARE MODELS CURRENTLY
OPERATING IN FRANCE, AUSTRALIA, SWEDEN, ITALY AND
ELSEWHERE. SOME ARE SIMILAR; OTHERS ARE MARKEDLY
DIFFERENT. WE SHOULD BE ABLE TO LOOK AT HOW THEY
OPERATE AND THEN DESIGN A SYSTEM THAT WILL WORK FOR
us.

IT IS EASY TO DISMISS A FEW, OR ALL, OF THE PARTS
OF THESE PROGRAMS WITH PHRASES LIKE ‘““WE CAN’T DO
THAT”’ OR ‘““THAT WOULDN’T WORK HERE’’ OR ‘““WE’VE NEVER

DONE THAT BEFORE’’, BUT ONE THING THAT THESE OTHER
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COUNTRIES’ PROGRAMS HAVE IN COMMON IS THAT THEY ARE
ABLE TO PRODUCE GOOD CARE AT FOR WHAT IS TO US NOT
JUST AN ACCEPTABLE, BUT AN ENVIABLE, COST.

SINGLE PAYER, ITSELF, COULD TAKE SEVERAL FORMS.
IT MIGHT ENTAIL DIRECT PAYMENT BY THE GOVERNMENT
OR THE CREATION OF A TRUST SUCH AS SOCIAL SECURITY
FUNDED BY A COMBINATION OF GOVERNMENT, CORPORATE
AND PUBLIC SOURCES. WE SHOULD APPROACH THIS WITH
A ““WHY NOT?” AND ‘“DON’T TAKE NO FOR AN ANSWER”’
ATTITUDE.

AsS A NATION WE SHOULD BE ABLE TO DO THIS IN
ORDER TO SOLVE THE PROBLEM OF PROVIDING GOOD CARE
AT REASONABLE COST. WE HAVE VAST, BUT NOT UNLIMITED,
ECONOMIC AND INTELLECTUAL RESOURCES. IS IT BEYOND
OUR CAPABILITY TO CREATE FOR US WHAT OTHER COUNTRIES
HAVE BEEN ABLE TO PROVIDE FOR THEIR PEOPLE?

OF COURSE, WE WILL FACE THE USUAL
CONGRESSIONAL RESISTANCE AND INSISTENCES THAT EVERY
POLITICAL, PHILOSOPHICAL AND ECONOMIC CONSTITUENCY
BE PRESERVED IN ITS PRESENT STATE OF FUNDING. PERHAPS
WE COULD BORROW A FEATURE FROM THE MILITARY BASE
CLOSING ACT AND DEVISE A NEW AND SOMEWHAT DIFFERENT
LEGISLATIVE PROCEDURE AS FOLLOWS:

1) PRESIDENT APPOINTS SPECIAL ADVISORY PANEL. ITS
SELECTION SHOULD NOT BE POLITICALLY DOMINATED,
BUT SHOULD INCLUDE MEMBERS FROM ACADEMIA AND
MEDICAL AND FINANCIAL EXPERTS.

As THE PRIMARY PURPOSE OF THE NEW SYSTEM
WOULD BETO PROVIDE UNIVERSALCARE AT REASONABLE
COST, NOT PROFITS, THE CORPORATE SECTOR SHOULD
NOT BE INCLUDED. ITS VOICE CAN ALWAYS BE HEARD
IN CONGRESS.

THIS PANEL SHOULD BE INSTRUCTED TO DESIGN

A SYSTEM THAT WOULD MEET PRESENTLY LACKING
COVERAGE AND COST GOALS, AND THAT WOULD HAVE
AS ANOTHER PRIME OBJECTIVE THE ELIMINATION/
REDUCTION OF FRAUD AND EXCESS ADMINISTRATIVE
EXPENSES. IT IS ABSOLUTELY ESSENTIAL THAT
THIS GROUP INCLUDE FORENSIC ACCOUNTING AND
BOTH ELECTRONIC AND PAPER DOCUMENT SECURITY
EXPERTISE IN ORDER TO ELIMINATE AS MUCH AS
POSSIBLE THE EFFECT OF FRAUD UPON THE NEW
SYSTEM’S STRUCTURE AND FUNCTION. THE LATTER
SHOULD INCLUDE PROSECUTION UNDER THE RICOH
STATUTE AND THE IMMEDIATE DEPORTATION OF ANY
CONVICTED NON-CITIZEN. IT SHOULD BE TOLD TO BE
INNOVATIVE, NOT TO DEPEND UPON PRIOR PRACTICES
AND MODELS AND TO CONSIDER THE POSSIBILITY OF A
SINGLE PAYER STRUCTURE.

IT SHOULD ALSO INCLUDE TWO FORMER STATE
GOVERNORS WITH MEDICARE EXPERIENCE AT THE STATE
LEVEL. THEY, WITH THE SECURITY ORIENTED MEMBERS,

COULD PROVIDE A MUCH NEEDED FORCE TO SIMPLIFY



2)

3)

4)

5)

6)

STRUCTURE, REDUCE FRAUD AND ADMINISTRATIVE
COSTS AND TO RESOLVE THE DIFFERENCES BETWEEN
STATE AND FEDERAL ROLES.

THIS IS NO SMALL TASK, BUT, IF APPROACHED WITH
IMAGINATION AND INDEPENDENCE, COULD LEAD THE
WAY TO REMAKING THE PRESENT SYSTEM.

TIME BEING A FACTOR, THIS GROUP SHOULD BE
ASKED TO SUBMIT ITS REPORT IN SIX TO TWELVE
MONTHS. WERE IT TO CONSIST OF RETIRED EXPERTS
FROM THE APPROPRIATE FIELDS OF INTEREST WHO
COULD GIVE THEIR FULL ATTENTION, THIS SCHEDULE
COULD BE MET.

ADVISORY PANEL SUBMITS ITS REPORT/
RECOMMENDATIONS IN OUTLINE, NOT LEGISLATIVE
FORM, TO THE CONGRESS. THIS IS IMPORTANT! AT
THIS POINT IT SHOULD PROVIDE A STRUCTURE, NOT
A BODY OF LAW. SO FAR, POLITICAL INPUT, BOTH
PRESIDENTIAL AND CONGRESSIONAL, HAS NOT HAD A
CHANCE TO ENTER THE PROCESS.

REPORT IS DELIVERED TO CONGRESS WITH THE
PROVISO THAT IT MUST BE ACCEPTED FOR FURTHER
REVIEW OR COMPLETELY REJECTED. IF ACCEPTED, IT
CAN BE RETURNED TO ITS AUTHORS WITH A SPECIFIED
NUMBER (WE’LL USE 40 AS AN EXAMPLE) OF REQUESTS
FOR CHANGES, ADDITIONS OR DELETIONS.

UPON THE RETURN WITH RECOMMENDATIONS, THE
ADVISORY PANEL WILL STUDY THE CONGRESSIONAL
REQUESTS AND REJECT HALF OF THEM, REFINE THE
OTHER HALF AND RETURN THE REVISED PLAN TO
CONGRESS. AGAIN, CONGRESS MAY REJECT OR
PROCEED.

THIS ELIMINATION PROCESS WILL HAVE THE
EFFECT OF DOING AWAY WITH MUCH OF THE FAVOR/
VOTE TRADING BY LOBBYISTS AND MEMBERS THAT
WOULD NORMALLY ACCOMPANY SUCH AN IMPORTANT
PIECE OF LEGISLATION, AS NEITHER GROUP WOULD
WANT TO SPEND NECESSARY POLITICAL CAPITAL
ON ELEMENTS THAT MAY NOT ‘MAKE THE CUT”.
INDEED, THIS PROCEDURE, BECAUSE MUCH OF IT IS
BEYOND CONGRESSIONAL REACH, COULD PROTECT
THE CONGRESS FROM LOBBYISTS, VOTERS AND EVEN
THEMSELVES, AND IN THE PROCESS CAPTURE PUBLIC
INTEREST.

ALsO, As CONGRESS WILL SUBMIT REQUESTS OF
WHICH AT THE MOST HALF WILL BE RETAINED, IT SHOULD
ATTEMPT TO PROPOSE THOSE CHANGES THAT HAVE THE
BROADEST APPEAL AND BEST CHANCE TO SURVIVE.

PANEL’S NEW VERSION, INCLUDING THE TWENTY
ALTERATIONS, IS RECEIVED BY CONGRESS WITH
INSTRUCTION TO REVIEW THE REVISED PLAN AND
RETURN IT WITH TEN ADDITIONAL SUGGESTIONS FOR
THE PANEL’S CONSIDERATION; OR TO REJECT IT.

ADVISORY GROUP REVIEWS TEN PROPOSED
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ALTERATIONS AND MAKES ITSFINALRECOMMENDATIONS.
IT CAN ACCEPT NONE, ALL OR ANY PART OF THE TEN
CONGRESSIONAL SUBMISSIONS. FINAL OUTLINE OF
PLAN IS AGAIN SENT TO CONGRESS FOR ACCEPTANCE
OR REJECTION WITHOUT MODIFICATION.

IF  ACCEPTED, THERE BEGINS THE PROCESS
OF TURNING THE LANGUAGE OF THE PLAN INTO
LEGISLATION. WHILE INTENSE LOBBYING AND VOTING
PRESSURE WILL NOW ENTER THE PROCESS, IT WILL BE
SUBJECT TO HAVING TO CONFORM TO THE DETAILED
OUTLINE PROVIDED BY THE ADVISORY PANEL WITH NO
ADDITIONS, DELETIONS OR SUBSTANTIVE ALTERATIONS
PERMITTED. THE FINAL CONGRESSIONAL LEGISLATION
VERSION WILL THEN BE RETURNED TO ADVISORS FOR
THEIR REVIEW AND APPROVAL.

TO WORK BEST, THE PANEL MUST BE ABLE TO ENGAGE
ITS RESPONSIBILITY AND PERFORM ITS WORK FREE
OF PRESIDENTIAL, CONGRESSIONAL, CORPORATE OR
PROFESSIONAL INTERFERENCE.

THIS ELIMINATION PROCEDURE ASSUMES THAT THE
CONGRESS, AT THOSE POINTS WHERE IT IS GIVEN THE
OPPORTUNITY TO ACCEPT OR REJECT, WILL FIND THAT
OUTRIGHT REJECTION WOULD CREATEAN UNACCEPTABLY
HIGH LEVEL OF POLITICAL RISK, AS IT WILL BE DEALING
WITH AN ISSUE OF GREAT NATIONAL IMPORTANCE AND
CONTROVERSY THAT SHOULD NOT BE DISMISSED OUT
OF HAND.

TIMING IS CRUCIAL TO MAINTAIN INTEREST
AND PRODUCE RESULTS. ACCORDINGLY, EACH
CONGRESSIONAL REVIEW PERIOD SHOULD BE LIMITED
TO SIXTY DAYS. WE SUSPECT THAT THE PANEL’S
DELIBERATIONS COULD BE ACCOMPLISHED MORE
QUICKLY, PERHAPS IN THIRTY DAYS OR LESS. SHOULD
THIS PROVE ACCURATE, THE WHOLE PROCESS FROM THE
IDENTIFICATION OF THE ADVISORY GROUP THROUGH
FINAL CONGRESSIONAL AND PRESIDENTIAL APPROVAL
COULD BE COMPLETED IN FROM TWELVE TO EIGHTEEN
MONTHS.

THE MOST CRITICAL ELEMENT IN THIS MIX IS THE
CREATION OF THE ADVISORY PANEL. IT WILL HAVE TO SERVE
AS AGUIDE TO CONGRESS AND PERSUADE IT TO PART COMPANY
WITH SOME OF ITS MORE PAROCHIAL AND LESS PRODUCTIVE
METHODS. CONGRESS MAY BE RELUCTANT TO TOLERATE
SUCH A LESSER ROLE, BUT, ON THE OTHER HAND, IF THE
PRIZE IS THE DELIVERY OF A NEW AND IMPROVED HEALTH
CARE SYSTEM, IT MAY BE ABLE TO PULL ITSELF TOGETHER. IF
NOT, THE NEXT QUESTION IS ‘““WHAT IS THE ALTERNATIVE?”’



FORTUNATELY, WE HAVE A MOMENT OF OPPORTUNITY.
CAN WE NOW IDENTIFY SOMETHING BETWEEN THE EXCESSIVE
GOVERNMENTAL INVOLVEMENT OF EUROPEAN SYSTEMS AND
OUR PRESENT ECONOMIC AND CARE FAILURES TO CONTRIVE
A UNIQUELY SUCCESSFUL AND AMERICAN MODEL?

AND HERE, RATHER UNEXPECTEDLY, IDEALISM AGAIN
PRESENTS ITSELF AS A WAY FORWARD. THE CIRCUMSTANCES
OF OUR NATIONAL HEALTH CARE ARE SIMILAR TO THE
PROBLEMS THAT FACED OUR FOUNDERS.

THERE ARE MANY DIFFICULT INTERESTS AND
DIFFERENCES TO BE RESOLVED AND, IF WE ARE TO REMAIN
CAPTIVE TO DEFENDING OR TRADING THE BENEFITS OF THE
OLD SYSTEM, WE CAN ONLY ASSURE THE DEFEAT OF THE
NEW.

IDEALISM, INFORMED AND DEFINED BY THE IMPROVED
QUALITY, COST AND AVAILABILITY OF HEALTH CARE, IS THE
ONLY FORCE THAT CAN BRIDGE THE EXTENSIVE DIFFERENCES
IN OUR CURRENT SYSTEM AND FREE US FROM THE ERRORS OF
THE PAST. IT IS VERY RARE AND FORTUNATE WHEN IDEALISM
AND PRACTICALITY CAN BE MERGED TO RESOLVE SUCH A
DIFFICULT PROBLEM.

WE ARE AT THAT POINT NOW. DO WE HAVE THE

WILL?

END NOTES

'NY TIMES 12/31/06. SECTION 3, PAGE 3. HEALTH CARE PROBLEM? CHECK
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POST SCRIPTS TO OUR LAST ISSUE

BUSH LEAGUES

As TIME PASSES, AND ONLY A YEAR REMAINS UNTIL
OUR NEXT PRESIDENTIAL ELECTION, A CASE CAN BE MADE
THAT IN THE SEVEN YEARS OF HIS TWO TERMS PRESIDENT
BUSH HAS DEALT BROAD AND DEEP DAMAGE TO MANY OF
THESE INCLUDE, BUT
ARE NOT LIMITED TO, THE WHITE HOUSE, CIA, DEPARTMENTS

OUR GOVERNMENTAL INSTITUTIONS.

OF DEFENSE, JUSTICE, HOMELAND SECURITY AND INTERIOR,
ARMED SERVICES, ETC.

THE TWO BUSHES ARE USUALLY DISTINGUISHED FROM EACH
OTHER BY BEING REFERRED TO AS BUSH | AND BUSH Il OR
BUSH 41 AND BUSH 43. GIVEN THE RECORD ABOVE, A MORE
APPROPRIATE REFERENCE MIGHT BE BUSH THE FIRST AND
BUSH THE WORST.

POLITICAL PROCESS FLOW

WE HAD A COUPLE OF RESPONSES FROM READERS
WHO THOUGHT OUR COMMENTS ABOUT THE CONGRESS
OVERLY HARSH AND WHO OPINED THAT MOST MEMBERS OF
CONGRESS WERE ‘GOOD AND HONORABLE’> HOLDERS OF
THEIR OFFICES.

THIS WE SEE AS A SUBJECTIVE GENERALIZATION
THAT MISSES THE TWO MOST IMPORTANT ISSUES. FOR
WHATEVER ELSE OUR ELECTED REPRESENTATIVES MAY BE
¢“GoOD”’ AT, THEY HAVE NOT PROVED TO BE GOOD CREATORS
AND ADMINISTRATORS OF GOVERNMENT.

AsS FOR HONOR, WE THINK THEY HAVE LARGELY
FAILED TO HONOR THE CONSTITUTION WHICH BY THEIR OATH
OF OFFICE THEY ARE COMMITTED TO SERVE, PROTECT AND
DEFEND.

THIS FAILURE IS PART OF THE INTEGRITY/CYNICISM
ISSUE. WE FEEL THAT THE INTELLECTUAL INTEGRITY
NECESSARY TO UNDERSTAND AND DEFEND THE CONSTITUTION
IS A CONGRESSIONAL RARITY, AND THAT THE PROBLEM
LIES IN THE CURRENT PERSPECTIVE OF OUR ELECTED
REPRESENTATIVES.

THE FIRST AMERICAN DREAM WAS THAT OF AN OPEN,
ACCOUNTABLE AND FAIR GOVERNMENT BASED ON THE RULE
OF LAW. THOSE WE ELECTED TO POLITICAL OFFICE WERE
TO BE THE IMPLEMENTS BY WHICH THE PROMISES OF THE
CONSTITUTION WOULD BE DELIVERED THROUGH SUCCEEDING
GENERATIONS.

ALTHOUGH THEIR SALARIES ARE PAID BY THE





